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INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN: NEW DELHI

F. No. GAC-21-28/2021'CDN

ENDORSEMENI

Department of Personnel & Training, Ministry of Personnel, Public Grievances
and Pensions, Government of India, New Delhi has issued O.M. No. I l0l3l4l20l8-
Estt.A-III dated 15.3.2021regarding official dealings between the
Administration and Members of Parliament and State Legislatures'
Observance of proper procedure. The above mentioned O.M. dated 15.3.2O2L
is being uploaded on the ICAR website www.icar.org.in and e-offrce for
information and necessary action.

(Jitender Kumar Meena)
Under Secretary(GAC)

Distribution:'

l. Directors/ Project Directors of all ICAR Institutes, National Research
Centres/Project Coordinators/Coordinated Research Projects /ATARIs /
Bureaux for information and compliance.
2. AII Officers/Sections at ICAR Krishi Bhawan/KAB - I & II/NASC
3. Secretary (SS), CJSC, CSWCRTI, Dehradun.
4. Secretary (SS), HJSC, ICAR.
5. ST.PPS to DG, ICAR/ PPS FA (DARE)/ PPS to Secretary, ICAR
6. Media Unit for placing on the ICAR website.
7. Guard frle/Spare copies

Dated: 131- ffi, 
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F. No. 1fi1at4/2a18-EstlA-lt, orficeDv"ie-/'7'?/ffi""
Government olndia D"t'""'"*JtJ;'7"r"1':;";"i1"""

Ministry of personner, pubric Grievances and pensions
Department of personnel & Training

Establishment Division

North Blck, New Dethi

Dated; 15't t t"r" h, zoz1
OFFICE MEMORANDUM

Official dealings between the Administration and Members of parliament

and state Legislatures - observance of proper procedure.

The Members of Parliarnent and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
ln connection with their duties, they often find it necBssary to seek information from the
Ministries/ Departments of the Government of lndia or the State Governments, or make
suggestions for their consideration or ask for interviews with the officers.

2' The guidelines concerning official dealings between Administratior, and
Members of Parliament and State Legislatures have Gen issued by the Ministry of
Personnel, Public Grievances and Pensions and being reiterated from time to time. The
provisions of the Central Secretariat Manual of office procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to time,
However, keeping in view the instances of occasional non-observance of the above
guidelines, a need was also felt by the Committee of privileges of the Lok Sabha for
consolidating and reiterating the exiating instructions. Accordingly, revised
cornprehensive guidelines were issued by this Department vide office Memorandum
t"lo' 1101314na11-Estt.(A) dated 01.12.2a11 (copy enclosed). A copy each of forrner
secretary (Pi's D.o. letter No. 1fifit4na1l-Estt.(A) dated 0g.10,20i2, o,M. No.
11013121?012-Hstt.Adated 19.11.2014, e.M. of even No. dated or.az.201g, 11"10.2018

I[; rL and 10'02'2020 reiterating the said instructions are also enclosed for ready reference
'r{o.,c'tn . ,l .t :

Subject:
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3- ln fact, recogilizing the crucial role of Civil Services in serving the citizens,
CIne of the aims of the recently launched National Prograrnrne for Civil Service Capaci\i
Building TNPCSCB) is to create a workforce of public officiats that is competent, efficient
and trained to face the challenges of ever changing citizen-Governrnent-society
interface and all the officials should keep in view tlre broad underlying principles ol this
Programme to ensure and provide a citizen-centric governance within their allocated
areas of responsibilities.

4' ln view of the above, all the Ministries/ Departments are once again
requested to ensure that instructions issued through aforementioned comrnunications
are followed by all officials concerned, both in letter and spirit. Violation of these
guidelines will be viewed seriously.

5' Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to qll State Government officials at the Statel Division and District levets and
sensitize them wlth regard to their duties and obligations in so far as the movement of
Mernbers of Parliament in general and rnore pafiicularly during parliarnent sessions. It
is also requested to periodically review implementation of these instructions

6. Hindi version willfollow.

Deputy Secretary to the Government of lndia

Encl: As above.

To

1. All Ministries I Departrrents (as per standard tist)

2" Chief Secretaries of all States I UTs {as per standard list)
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Copy to:

1. President,s Secretariat, New Delhi.

2. Vice-president's Secretariat, New Delhi.

3. The prirne Minister,s Office, New Delhi

4. Cabinet Secretariat, New Delhi.

5" Rajya sabha secretariaulok sabha secretariat, New Dethi.
6. Office of the Hon'ble Speaker, Lok Sabha.

7. office of the comptrorer and AuditorGenerar of rndia, New Derhi.
8. CentralVigilance Commission, New Delhi.

9. Union pubtic $ervice Commission, New Delhi.
10.Staff Selection Commission, New Delhi.
11' Nationar commission for schedured castes, New Derhi.
12' Nationar commission for schedurecrTribes', Nrrew Derhi.
13. National Commission for OBCs, New Delhi.

15. CVOs of alt

" r:ffff:ed offices under the Ministry of personner, pubric Grievances and

17.ADG (M&C), press lnformation Bureau, Dop&T
18' Nrc, Departrnent of.personner & Training, North Brock, r\e, w leltri ffor uproadingrhe same on the w:b."p;il;lvr,rlgrrq"rih;;*,;the 

Head Notifications -___r,
oMs & orders_r rstiirisr,m*"i---*cbs ie;;;.$Hr::. & what,s Newl19. Hindi Section, Dop&T for transtation in Hindi.

Deptrty *cretary,";ffi ' bt

Delhi"

3
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t.lo. I t01 Bt4r201 1 -EstL (A)

M i nis b1r or p* ooffe'i:ffi:L:f [?:n es a nd pens io ns
{Department of Personnel and Tralning}

*oH"Plo*#$,1"J?l

gF_FlgE&EUgEASgUM

$ubject: ofiicial dealings between ttre Administration and Members of
Parliament and state Legisratures - observance of proper
procedure.

The Members of Parliament and State Legislatures as the accredited
representatives of the people occupy a very irnportant place in ouidemocratie set-up. rn connection tfu-*r ttreir- dutibs, they often fincr lt
necessary to seek information forn the MinistriesrDepartments of the
Government of lndia or the State Governrnents, or make suggestions for their
consideration orask for interviews with the officers. Certairiwe&recotniiea
principtes and convenUons to govem the relations between tfre anemders oi
Parliamenu State Legislatures and Government servants have atready ueen
established.

2. Reference is invited t9 -th" 
guideliner cnncemlng the official dealingsbetweEn Administration and Members of parriament aiu state Legiit"il;;which were issued by $e Cabinet Secretariat (oepartment of perslnn*l.na

Administrative Refiorms, in the o.M. No zE {sr6,ti;il tii a"iea 0-B.i;.i;?.ii.The importance of adherence to these guidelines was reiterated in theDepartment of personner and Training,s-o.t. N;. rrorsloriooii"lt. ialdated 17'a8"20a7.- The provisions of thjcentratsecreia*at Manualof officeProcedure regardlng prbmpt disposat of communicau"[ iro* Mps have a rsobeen reiterared by--the oipartrireni;i il;il#"d'-Rero.ms and pubric
Grievances. The Minister of state tor person"J, -prnii" 

Grievances andPensions has also written to all Ministers in this regard vide D.0 letter dated5s May, 2011, requesting that a *ectranis* ;rr; 
";f up to periodicailymonitor progress in diiposar of referenc*, ,6""irJ-tni* m.*u*."-JtParliarnent.

3' Some instances of non-adherence to the existing guidelines haye beenbrought to Government's attention by Members of paitlailent and a need hasbeen felt for again sensitizing atl adrilnistrative auttroriues concerned.

4' The Central Secretariat Manual of office Procedure provides followinginstructions for prompt disposal of letters from Memuers of partiament-

Correspondence wiUr llbmbers of parllament_

(r) communications received from a Memberof partiament shourd beattended to prompUy.
(2) ttllhere a cornmunication is addressed to a Minister or a $ecretarvto the Government, itshourd, as faras pracucaotl, u" *prlii" rri
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the Minister or the Secretary himself as the case may be. Where it
is not practicable for the Minister to reply, a reply should normally
be issued under the signature of an officer of the rank of $ecretary
to the Government.

(3) Where a cornrnunication is addressed to the head of an attached
or subordinate office, Public Sector Undertakings, Financial
lnstitutions {ineluding nationalized banks} SivisionlBranch in
charge in a Ministry/DepartmenU0rganization, it should be replied
to by the addressee himself. ln such cases, care may be taken to
ensure that wherever policy issues are involved, approval of the
competent authority is obtained before a reply is sent. lt should,
however, be ensured thatthe minimum level at which such replies
are sent to Member of Parliament ls that of Under Secretary and
that also ln a polite letter form only.

(4) lnforrnation sought by a Member of Parliament should be supplied
unless it is of such a nature that it would have been denied to him,
if similar information had been sought in Parllarnent.

(5) IA/hile corresponding with Members of Parliament, it should be.
ensured that the letter is legible. Pre-printed or cyclostyled
replies should be scrupulously avolded.

(6) ln case a reference from an ex-member of Parliarnent is addressed
to a Minister or Secretary, reply to such reference may be sent by
the concerned Divisional Head afrer obtaining approval of the
Secretary of Mi nistry/Oepartment.

ln case the reference is addressed to a lower level officer,
reply to such reference could be sent by the ofiicer on his own in
non-pollcy cases and after obtaining approval of the higher
authorities in policy cases. Here also,lt rnay be ensured that the
mlnimum level at whlch a reply is sent ls that of an Under
Secretary and that too in a polite letter form only'

Prompt response to letters recelved -
Each communlcation recelved from the Member of Parliament, a

member of the public, a recognized association or a public body
will be acknowledged within '15 days, followed by a reply within the
next 15 days of acknowledgement sent.

Where a delay is anticipated in sending a final reply, or where the
lnformation has to be obtained from another Ministry or another
office. an lnterirn reply may be sent within a rnonth (from the date
of receipt of the communicatlon) indicating the possible date by
which a final reply can be given.

lf any such communicatlon is wrongly addressed to a department,
It should be transferred prompUy (withln a week) to the
appropriate department under inUmation to the party concerned.

5. The aforesaid guidelines also cover Official dealings between
Administratlon and Members of Parliament/State Legislatures. ln this
context, attention is also invited to Rule 3(2A) of All lndia Service (Conduct)

(l)

(2)

{3}
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Rule, 1968 and Rule 3-A of Central Civil $ervice (Conduct) Rules, 1964 which
provide as follows:-

Every member of the service shall in the discharge of his duties act in a
courteous manner and shall not adoptdihtory tactics in his dealings with the
publlc or otherwise.

The existing instructions are hereby appropriately strengthened to
emphaslze the basic principles to be borne ln mind by the Government
servants while interacting with the lllembers of Parliament and $tate
Legislatures. These are as follows :-

(i) Government seryants should show courtesy and consideration to
lllembers of Parliament and $tate Legislatures;

(ii) while the Government servants should consider carefully or listen
patiently to what the Members of parliament and of the state
Legislatures Ta{ have to say, l.he Government servant should always
act according to his own best judgment and as per the rules;

{iii) Any deviation from an appointment made with a Member of
Parllamenustalg Legisrature rnust be prompily explained to trirn io
avoid any possible inconvenience. Fresi appoiitment should be fixed
in consultation with him;

(iv) An officer should be meticulously correct and courteous and rise toreceive and see off a irember of pldiamenustate Legislature ilil;;him. A'angerplb may be made to receive the t*emuers of parfiamen-t
\ryhen, after taking prior,appointment, they visit the officer ;i th;Government of rndia, state Governmenl or rocar GovernmeniA*angemenF *rx _arso be made to permit entry of vehicres ;i th;ffemhens to ttese Offce subJectto security requift*entslrestrictions;

(v) Members of Parliament of the area should invariably be invited topubric functions organized by a Government'omcr. p.op".-."J
comfortabre.seating..arrangeme*ts at pubric iunctions 

"rJ ;r"p;;order of seating qn the dais sh$rd ue maae ror memue." r,""iinJ inview the fact that-thell appear above officers-of the-ranr of Secretariesto Government of rndia in the warrant of Crec;in""; The invitationcards and media events, il organized for the iunction nerc in ttreconstituency, ray incrude the nam.s of the rvrembers oi tt.iconstituency who have confirmed participation in ihese functions.

It is clarified that lf a constituency of any Member of parliament isspread over more than one District, the u.p should invariably ue invii"J
to all the functione held in any of the Districts wtrictr are part of his/herconstituency;

(vi) Where any meeting convened by the Government is to be attendedby Members of Parliamenl speciai care should be taken to see ttrJnotice is given to$e-m i1 sood ume regarding the date, time, venue etc.of the meeting. lt should atso be enJured ihat there-i" no"ripln 
"nv

6
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matter of detail, however minor it may be. lt should especially be
ensured that:*

(a) intimations regarding public meetings/functions are sent
through speedier communication devices to the M.ps, so that
they reach them wellin Ume, and

(b) that receipt of intirnation by the M.p is confirmed by the
oflicer/offioial oon cerned ;

(vii) Letters from Members of parliament and Members of state
Legislatures must be promptly acknowledged, and a reply sent at an
appropriate level expeditiously as per the relevant provisions of the
Central $ecretariat Manual of Office Procedura;

(viii) lnformauon or statisucs relating to matters of local importance
must be furnished to the MPs and MLAs when asked ior. The
informaUon so supplied should be specific and answer the points
raised. A soft copy of the information should also be sent to the
Member via e-mail;

(ix) lf the information sought by a Member of Parliament cannot be
given and is to be refused, instructions frorn a higher authority should
be taken and the reasons for not furnishing the information should be
given in the reply;

{x) Wherever any letter from a Member of Parliament is in English and
the reply is required to be given in Hindi in terms of the Official
Languages Act, 1963 and the rules framed there under, an English
translation should also be sent along with the reply forthe convenience
of such ltiiembers of Parliament from non Hindi speaking areas;

(xi) References from the Committees of Parliament must be attended to
promptly;

{xli} The officers should not ignore telephonic messagss left for them by
ihe Members of ParliamenUstate Legislatures in their absence and
should try to contact at the earliest the Member of ParliamenUState
Legislatuie ooncerned. These instructions also include SMS and e-

mails received on officiat mobiie telephones which also should be
replied to prornptly and on prioritlt;

(xiii) Atl Ministries/Departments may ensure that the powers of
Members of ParliamenUstate Legistatures as Chairpersonsl Members
of cOmmittees under various Centrally Sponsored/Central Sector
government schemes are clearly and adequately defined; and

(xiv) A Government servant should not approach MPs/MLAs for
sponsoring his individual case as bringing or attempting to bring
political or non-ofiicial or other outside influence is prohibited under
the conduct Rules e-9. Rule 18 of the All tndia Service (Conduct) Rules,
1968 and Rule 20 of the Central Civil Services (Conduct) Rules.
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6. All Ministries/Departments are requested to ensure that the above
basic principles and lnslructions are followed by all officirals concerned,
boti in letter and spirit, violation of the guldelines laid down on this subject
will be viewed seriously.

7. Any vlotauon of relevant conduct Rules in this regard, which violation is
established after due enquiry will render the Government servant
concemed liable for approprlate punishment as per Rule.

-,: I:.@
{C.A. Subramanian} 

*^*\-
Joint $ecretary to the Government of lndia

To

All the Mlnistrtesl0epartments of Governmant of lndia

Copyto:-

Presldents $ec retariaU VIce Presidents Secretariat.
PMO/Cabinet Secretariat.
Comptroller and Auditor General of lndia.
uPsctssciLBsNAA/tsTM/CVCtClC.
Lok Sabha $ecretariaU Rajya Sabha Secrelariat.
Allofficerslsections in Ministry of personnel, pG & pension.
f'ltc, DoPT-please uproad tris bM on this oepa*ment,s website.

l.
2.

L
,

;:
7.

Copy also io:

chief secretaries of ail $tates / uTs with a request to circurate theseinstructions tc ail $tats Governmeni offclals at uJ staieroivision andDistrict levets and to periodicafly,"ri",,, ilpt;";U;;. --*

Joint Secretary to the Government of lndia
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t*. Misra

Secrelary
lple I 2309Jt]48
. .23092056
i ;rr: 23t194U00

Dear Chief Secretnry,

O.o.Ncr.l101,3/4/z0t't-tbtt.A LBi
rlryr fi1q;1t ; lt:*''

olffi6 sfir qflmor lionri i...

oTlfo". tio Rrorlrrr tren trr< rraronr
d{;eno, q{ RRfl _ rruoor 

-"
GOVERNITiENf Or lrurirn

DEPARfMENT OF Pi:RSONNEL & TRAtNtNG
MINISTRY OF PERSONNEL, PUBLIC GHIEVAT{;ES

AND PENSIONS
NORTH 8LOCK. I,]EW DELHI . 1IOOO1

Yieusiten 
S/ffisg3ff,'n

Yours sincerely,

e--
tPT:@'

You woulcl !e aware tlrat gtrirlclines. concerning official dealings betweenAttminisl.ration antl Menrbere of Parlianrunt and state Leg;latilres.have beeir issued bytlre Mi'L*try of Personnel Public Grievanr'e.s an<J Fensior;- Flowever, keeping in viewr:ertain iristances of occasional tton-obgervance of the above guidelines, tlre Committee ofPrivilegei of the lok sabha t".orr,**.,red currsolidauon ,rr-J rci{.crirtion of the 
"*irting

itrstructi'ns so tlrat all concenrecl are a!^/are of the same, Acc,rcli*gly, revisedc'trtprelretEive gtriclelirres have beerr issurrtl by $is r:*purtro'i vide office MenroranclumNo'lt{}rrl4/201l-rrsrt.A dar'ed 1* Du.*rr",rr*r,.iut]: tpy or tr.,i, o.M. rvas arso forward.edro rhe chief secreraries of alr.the sr"i"*/tnt ,iau n]rj. ruu*, au,*d grzil;i;o* 
orypret{ecess'r rvith the request srat thes{ i,urn,ctio,r* *oy uo J...rtatccl r,o au officiats of theS(atc G<lvernrnent fbr compliance. r'r' rtray ue qrr{:uIatt:t1 to aU ot{tc'ials c

2" A r:,Py 0f the above instructions tlatetr 1rr f)ecember;20 11 is trgain enr:loseel. [t is
llffi:,ff11,1i}ffi:iflL:iese inst*trtiuns tnav bc circrrrarcd to ;rrr ,irri.-ioru ,,i ,r," s,r,u

3' &:me Members- o{ Parliarnent havc brought t' rrre noticr: .of t}ris r)eparknentrlirectly *r througlt Lok sablra /'i"ir" ut,*" s*"i*t"rirt lr,lt birr.rcr level oJficiars havert*t heett slr*wing them due *g*tJ ;,r;)urtesy. 'this has also ir..*n raised in the rec€ntmeering of rhe conrrnittee on Jioruttor.'riprotocot N;;;;'contemptuous Behayiourof G've.rme,r officers wirh M*mb."r, 
"i r,ut srrri , ;;;;i,;;d by the-rlon,bre speaker.It is' thereforg ativised urot i*;i;;rli,,,,.,r th. urrrr. *""i,""*o i'skucrions aie to bel'eriodicolly reileratetl ana t*ti!*uJi"',i,- a",u*r*n"u o] 6iriilt *rn1;irtrates l c-orectorsantl Superi.nLend,enr of potjcd 

"f t"r'; ;;r;.i 7 ,r"
4. ]ou may please iseue necescary t{ircctions to lhe district levcl officers antl send aa,?ll"li#fineparrmenr for its oniuJ'rr..,snrission ," ,t"-Lt sabha secrehariar. as

With regartlu,

( 8y,^.Iq^-1
Chief Secretarids of all States I UTs

( A* lor. !;*l')

a
tEr
Ltr

Tlirjil
qn qften

9



10
Section

:

.l

t-urty. glgASUlIh.enclosrtres to;

t...5h.5arriay (otlrarl, Secretary, D/o Aclrnrnl:trative Relorrrr anrl lublic (]rievartces, Sardar

{rarel l}hawan, New Oelhl with the rerluest to make it as one of tl]e Agerrda ilents for

T*,'t \

).

cliscrrrsfuig in the Attnrral Chlef Secrel'ar ier Conference'

5tr, v.R. flarneslr, ]oint secretary, l.rllt Sabha Secretarlat {Prlvileges & tthics Brartclt,

parliarnerrr l{ouse, New Delhl w.r.t. tlleir o M. No. t}l|/2a]f'coPV date(l 11'9'20.12.

Sh. Alok Rawat, Secretary (Coordlrration), Cablnet Secretariat' Neu' oelhl 
\

, ([ '\-..-'

f*tfl "-.+' 
(etl6}(a Krrrrrlra)(-/ \ \ t,ri19.tt'ecreiaryit"stt.)

\--
\

0gocTZulz r'

i:,t: d
I
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a
F.No. I l0l3&?01z-Estt.A

Govsmnrenl oflrdia
Minisqy of Pcrsonncl, Publh Gricvanccs and Pcnsions

Dcparfircnt of Pcrsonncl & Tniuing
Es6blishmffit Division

ilorth BlochNcwDclhi
Datrd l{ovsnbor I 96, 2014

Subject: Offrcial dealings bctwecn the Adminierafion and Membcrs of Parliament rnd
$tatc legislaturcs -Obeervrnec of propcr proccdtttc.

The Ms,"bers of Parliament rnd Stste !.cgislrturss irs the accrcdiud rcprcsontatives of the

people'occupy s vcry important place in our democratic s€t-up. In comcctisn with thcir dutics,

they oftcn firrd ir nccesssry to seek information &om tha Ministricd Depnrknents of thc

Ooyernmcnt of lndia ot the state Govemments, or m*kc sugpstions for th*ir considcration or ask

for intenriews with tlle officcrs.

2. Thc guidelirns conccrning ollicial dealings berwcen AdfiIinistrstien and Memhrs of
Parliament and State l*gislatures hrve bccn issuod by the Ministry of Pcrsonnet, Public
Oribvanee* End Pensions rnd reitarated from timc to tirnc. Thc provisions of the Csntral
Secrctariat Ma$ual cf O{fioe Procadure regarding pmmpt disporal of communications from MPs
have also been reitcratcd from time to timc. However, keeprng in view the instancEs of
occasional norobrcrrnncr of thc above grrldelines, a nced was fclt by thc Committce of
Privileges of the L,ok $abha for coneolidaling and rtitcrating thc cxisting instructions.
Accordingly, nvised comprchersivc guidelines werr isaued by this Depaitmcnt vidr Officc
McrnorandumNo. 11013/4l20tl-&tt.(A)dated I'rDecen,bcr20ll (copycnclosed). A'copyof
lbrmer Secretary (Pi's D.O. No. t1013/4.4011-Estr(A) dated 9e October,20i2 reiterating thc
ssid instructions is also enclosed for rcady reference.

3. The Committee on Yiolation of Protoeol Norms and Contsmptuous Behaviour of
Government Officcrs wiih Membcrs of Lok $abha in Paressptt 63 sf iu Firrt Report tahlcd in
thE Lok Sabha on ii,a.uz.zaw has reeommcndrd &st *r;i fiaemnsm may *nsitise alt civil
servants snd officials in various Minictries and Scpartrncnts prticulady undcr tlpm for strict
compliancc of the inshtrctions rclating to official dcalings issud in this rcgad betwwn the
Administrstion end thc Mcmbem of Parliemsnl

4. The Commitlec on Violation' of Frstocol Norms and Contemfluous Beheviour of
Covcrnmcnt Officcrs with Membcrg of Lok Sabha at its first sitting hcld on ?6 October, 2014,
also felt that the consolidated instruction# guidelincs issued by thc-Departmcnt of persinnel &
Training {DoPT) on I December, 201 I nn Of}icial Dealirtg betxecn Administration End Mcmbrs
of Parliament need to bc qain circulatsd to all concernod ExEcutivc Functionarics.

5. All MinigfieV D-eryrt11nB^-Eri rcqucsted to cnsure that the gbovc basic principles and
instruaions arp follourcd by all offieiats conccrncd, both in tetter in r.pirit. viilation ol tn"
guidelines laid do',rrn on this subject wifi bc viswed scriously.

6' Chief Secret&rhs of all $totesl UTs are requested to circutatc rhcsc instructions to all State
Covemrnent oflicials at the Satd Division and District levels and to pcriodicallv rerir*irnplemenrarion. 

L 1.ot Ll\.{ll
(J[r. Vaidyanathan)

To Director (Establishrnenr)

l. All Ministries I Departments (as per etandard lisQ
7. ChiefSe*etades of all States I UTs (as pr stan&rd tist)

tf
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F. No. ll}ls/ 4 12018-Estt.A-lll

Oovernment of India
Ministry o[ Personnel, Pr-rbiic Grievances and Pensions

Dep:trtment of Personnel & Training
Esrabiishment Division

North Block, Nerv Delhi
Dated Ttlt February, 2018

OFFICE MEMORANDUM

Subject: Officiai dealings hetween the Administralion and Members of
Parliament an(l State legislatures - Obsenrance of prCIper
procedure .

The lviembers of Parliament and State Legislaturcs, as the accredited
representatives of the people, occupy a very important place in our ciemocratic
set-up. In connection rvith their duties, they often lind it necessary to seek
information from the Ministries/ Departmerlts of the (ietvernment of India or
the State Governments, or make suggestions for their consideration or ask for
inlerviews with the of[icers.

2. The guidelines cr:ncerning official dealings between Administration and
Members of Parliament and State Legislatures have beeir issued by the
Ministry o[ Personnel, Purblic Grievances and Pensions ancl reiteratecl frorn time
to time. The provisions of the Central Secretariat Manual of Office Procedure
regarding prompt disposal ol communications from MPs have also been
reiterated from Lirne lo tinre. However, keeping ilr vierr uhe instances of
occasional non-observance ol- lhe above guidelines, a :recd was felt by the
Committee of Privilege.s of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingiy, revised comprehensive guidelines were
issued by this Departn,ent vide Offlce Mernorandunr No. Lfil3/4/2}11-
Estt.{A} dated 1$ December 2O11 (copy enclosed}. A cot>y of former Secrerary
{P}'s D.O. No. )1AlS/41201l-Estt.(A) dated 9d'Octobcr,2O12 and O.M. No.
tl}13l2l2Ot2-Estt.A dared 19.11.20104 reiterating tire said instruetions are
also enclosed for ready referencl'.

3. The Committee on Violation of Protocol Norms ancl Contemptuoirs
Behaviour o[ Governmer-]t Ofiicers with Members ol Lok Sabha in its Scconcl
Report ts.bled in rhe Lr:k Sabha on 4.01.2018 has recommer:ded that the
consolidated instructions/ guidelines on Official dealirrg between the
Adrninistration and Member of Parliament and Statc Legislature should srrictly
be cornplied by all the Government servants, both in ietter anci spirit.

4. The' Committee on Violation of Protoccll Norr[s and ConlempluoLts
Behaviour of Government Ollicers with Members of Lok Sabha in Paragraph a3
of its Third Report tabled ir: the Lok Sabha on 4.01.2CI18 has recommendecl
discouraging and desisting the State Governmeuts to involve Private
companies/ agencies in organizingl sponsoring functioas which
essentially fall under the domaia of State Governments.

Contd.....

Io

b1 c-
%.-
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5. All Ministriesl Deparlmerlts are requested to ens''lre rhai the above basic
principtes anci instructions are lollowed by all officials corrcerned, both in ietter

-and rpirit. Vioiar-ion oI the grticlelir-res laid dorvn on this subjecl will be vierved

seriously.

6. Chief Secretaries of ali SrertesT' UTs are requested to circulate these
instrucrions to all State Governmentofficials at the State/ Division and District
levels and to periodically revieu' implementation' (\

\.\ , x-
\"rt-r{.q"oZtn\rD
(Nitirr'&upta1

Under Secretary to Lhe ()overnment of India
Tel: Oll-2304A264

,o

Encl: As above.

To
c)c

1.

Z.

All Ministries / Departmenls (as per standard listl
Chiet Secretaries of all States / UTs (as per standarcl iist)

trngE;ffi#i',ti'8i,ffi"]ffifi;
\i

il 2 ?ts ,018i iI l-rts ,$1$

e',ft lb.qiltssuED
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I

o
F. No. LLALA I 4 I 2O18-Estt.A-III

Government of India
Ministry of Fersonnel, Pubtc Grievances and Pensions

Departrr.ent of Personnel & Training
Establishment Division

North Block, New Delhi
Dated 11 October,2A18

OFF1CE MEMORANDUM

SubJect: OIfieial dealings between the Adniaistration and Bllembers of
Parliamernt and State legislatures - Obsenrar,ee of proper proced.ure.

The undersigned is directed to refer to this Deparlurent's O$ice Memorarrdum
No. lLAn/4l2OL1-Estt.(A) dated lct December 2011 subsequently reiterated vide
D.O. Ietter dated the October 9. 2A12 from Secretar5r {Personnel}, O.L{" No.
lLO1312/2012-Estt.A dated 19. f 1.2014 and O.M. of even No. dated 7.O2.?ALB {copies
enclosed) on the subject mentioned above and to reiterate these instructions for strict
compliance on the recorns-rendations of tJee Committee of Priuileges, Lok Sabha rn its
Srrth Report tablEd in tlze Lolc Sabha, an 20.12.2017 and Committee on Violation of
Protocol /forms antd Contemptuous Beh.o.,u.our of Gauernment OJfrcers uith Members of
lnk Sabtla in irs Fourth and Fifih Report tabted inth.e Lak &bha an O1.O8.2018.

2. Ail Mireistriesl Departments are requested to ensure that instructions issued
through aforementioned communi.cations are fsllowed by all o{frcials concerned, both
in letter and spirit. Violation of these guidelinea will be viewed seriously.

3. Chief Secretaries of all States/ UTs are requested circulate these insrructions ro
aJ1 $tate Governreent ofiicials at the State/ Division and Districr levels ancl sensitize
thern with regard to their duties and obligations in so far as ttre srovement of illembers
of Parliament in general and more particularly during Parliament sessions. It is also
requested to periodically revicw impiementation of these instructions.

4. Flindi version will follow

\<o.
under secretar-v ro trre o.r.*S:lo?Hiil

Tel: O11-23040264
Encl: As above.

To
1. All Ministries / Departments {as per standard list}
2. Chief Secremriee of all States / UTs tas per standard list)

Copy to:

Secretary, Ministry of Horne A{fairs, North Block, New Delhi - with the request
to take appropriate action with regard to rscommendation at para 44 of Conmittee of
Privileges, I"ok Sabha in its Slxth Report tabled in the Lok Sabha on 20.12.2017 {copy
enclosed).
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F. No. tWtS | 4 I 2018_Esn.A"III
Government of tndia

Ministry of Personnef l\iblic Grieva-nces and pensions
Departnent of personnel & fraining

Establishment Division

Subject: OIEcial dealings
parliament and
procedure.

Northplock, New Delhi
Dated lD"February, ZAZO

between the Administration and l\dembers ofState legislahres - Obserrance of prop*,

The Meabers of Parlieeent and state Legislatures, as th.e accreditedrepresentatives of 
,the 

people,_ occupy.e oery rmpoiant place in our democraticset-up. In connection with ttreir dutieu, ti.y-in* ,ind it necessary to seekinformatircn from ilre Ministriesl neparim#";;-4" Gou"**rrt oi Ind"ia orthe state Governments, or maki suggestions ro, th"ir eoneideration or ask forinterviews with the officere.

2' The guidelines concerm,ng olEcial deilings between Administration andMembers of parliament and St"tu legislah:fis-tao* t "o issued by theMinistry of Personnel, Ptrblic oJ*u*n*" and peaeione and b"i*g reiterated.&oo time to timl' The provisioas or tue centrJslreuriat Manuat of officeProcedure regarding proirpt a*pos or 
"om*uoicaions from Mps have arsobeen reiterated fram iime't" t*?. -:r"*.r"ir.Gts''in 

niew the iastances ofoccasionar non-obsersance of tlre 
"loy: 

guidelines, 
-a-need 

was arso felt by thecommittee of Frivileges of the rou iarrrl ror coa"Luaating and" reiterating theexisting instructions. 
, Accordingly, revisea oo*prih.*sive guidelines wereissued bv this Departuaent viai"oric.-*u"*rrlliL N". ttotsr'/za,.-EstL{A} dated let D^i.cemb.?:^3oii lcopy elcioged}. 

-a 
.opy of former'selretaryfP)'B D'o' No' L'arc/4l2orr-urirCI dated g; 6"tot"r, 2oL2, o.M. No.1tot312/2012-Estt.A itaiea $.{{.iot+. o.nr. oier; N.. dated 7.02.2018 and

,?*l3i?lt reiterating trr" *aiJ'Lstruction" *" ,ruo 
"rr"rou"a-6i ready

3' Iaetances have come to tlre notice of t]ris Depirhent on violation ofProtocot Norms laid in .th- 
-gu*;tin"":' il;#;i;, prr rhe Miaistries/Departnrcnts are once ?g*i" refriested to 

"r."ure-tlat instrlrctions issuedthrough aforementioned- 
"o**it"*tioo" *" r"rt**a by aI1 officiars

:ffiffi:' both in letter and spiril violation Jt"*I?oia"rir..s *tu ue?weo

Coutd.-
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4. Hindi version will follow

Rules & Shafs Newl

6. Hindi Section, DoP&T

3. chief secretaries of all Statesl UTs are also requested to circulate tlrese

instructions to sJi State Govemment of6cials at the Stlte/ Division and District

ievels a.nd seasitize thenn wit]1 regerd to their duties a:nd obligaticns in s9 far as

the move*ent of 
-lqe*Uurs 

of F*Ur**"i ir. g"t"'4 *d more particuiarly

during partiameni-sessions. It islso reqiested to periodically review

impletentation of these instructions'

--2--

Dcputy Secretary t' UL Governm'ent of India
?eL 011-23o9447L

EncL As above.

to 
,. tbe Secreteries of All Ministries/De.fartmata e-P9'thc 

siaadard list)

2. Chief sesctale;;}a]t states/ufs {as per tlre standard list}

Cogy to:

1.
2.

3.
4.
5.

RAiya Sabha Secretariat/LoI Stha Secretarirat' New Delhi'
ptso to secretary pi7s.'ppsto-gstauu"hment officer/sr. PPs to As

isnxr. PPS to As (LR)/PPs to AS (sc)

m Pioi*ional Heads of DOPT

aif U"A"t SecretarieslSection OE*1s of DOPI

NlC, Departme"t ;iffi;ir * ft"itti"g' {ltttP131k, New Delhi I for

r:ploading ur" uu-";th; wekitE ;i'tuis afinistry under the Head

Notifications ," OM" & Orders >> Establishnent >> CCS {Conduct}

\
Krrmar


