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F. No. 34-02/2015-Dp-111
Goverament of Indiy
Ministry of Social Justice & Empowerment
rt ol Empowerment of of Persons with Disabi!_irics (Divyangjan)
ke -

Departme
Pt. Deendayal Antyodaya Bhawan,
C.G.O. Complex. New Delhi -1 10003

Dated: the 2 3t;{ugust. 2018

Office Memorandum

Subject: Guidelines for conducting written examination for Persons with Benchmark

Disabilities
Ihe undersigned is dirceted 1o say that this Department had jssued the
aminatiou tor persons with disabilities defined in
terms ol erstwhile Persons with Disabilitics { lqual Oppur{unifics, Protection for
Rights and Full Participation) Act. 1995 vide OM No. 16-1 10/2003-DD.IM dated
26:0272013. The Department had constituted a Committee under the Chairmanship of
Secretary. DEPwD in March. 2015 to review the said uidelines bhased on the issues
ic Service Commission and others, Mcanmwhile ‘the Central
ersons with Disabilities Act, 2016 (RPwD Act
9.04.2017. "The Act provides for rescrvation iy
lities us delined under section 2

L

euidelines for conducling written ex

raised by Unjon Puhl
Government enacted the Rights of P
2016 ) which came inw loree from |
Government jobs for persons with benchmark disabi
{ri of the said Act,

Based on the tindings of the Committee, the Centrul Government hereby lays
down the revised guidelines Jor conducting wrillen examination ‘for persons with
benchmark disabilitics in supersession of the carlier guidelines isst{ed vide OM No.
16-110/2003-DD.II dated 26:0222013 as under- i

L These guidelines may be called as “Guidelines [or conducting  writien

exalination for persons with benchmark disabilitics 2018,

[1. There should be a uniform and comprehensive policy across the country for
persons with benchmark disabilitics for wrilten examination laking into account
improvement in technology and new avepues opened to the persons with benchmark
disabilities providing a level playing field. Policy should also have flexibility 1o
accommodate the specific needs Ot CasC-1o-case basis.

and competilive

i

NI There is no need for lixing sepacate criteria for regular

examinalions.
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V. The Jacility of Scribe/Reader/Lab Assistant should be allowed to any person
with benchmark disability as delincd under section 2(r) ol the RPwD Act. 2016 and
has limitation in writing including that of speed if so desired by himsher,

In casc ol persons with benchmark disabilitics in the category of blindness.
locoimotor disability (both arm alfected-BA) and cerebral palsy, the facility of

seribefreaderftab assistant shall be given. i so desired by the person.

In casc of other category ol persons with benchmurk disabilitics, the provision
ol scribefreader/lab assistant can be allowed on production of a certificate to the elfeer
that the person concerned has physical limitation to write. and scribe is essential o
write examination on his behalf, [rom the Chiel’ Medical Oficer/Civil Surgeon’
Medical Superintendent of a Government health care institution as per proforma ar

APPENDIX-L.

V. The candidate should have the discretion of opting for his own
scribefreaderylab assistant or request the Examination Body for the samc. The
cxamining body may also identily the scribe/ reader/lah assistant to make panels al the
District/Division/ State level as per the requirements of the cxamination. Ta such
instances the candidates should be allowed to meet the scribe w}g before the
examination so that the candidates get a chance to cheek und verily whether the seribe

i3 suttable or not

V1. In case the examining body provides the scribe/readerilab assistant, it shall be
ensured that qualilication of the scribe should not be more than the minimum
qualification criteria of the examination. However, the gualification ol the
seribefreader should aiways be matriculate or above.

In case the candidate is allowed to bring his own scribe. the qualilication of the
scribe should be one step below the qualification of the candidate taking examination.
The persons with benchimark disabilities opting for own scribefreader should submit
details of the own seribe as per proforma at APPENDIX-1I

VIl.  There should also be flexibility in accommodating any change in
scribefreader/lab. ussistant in case of emergency. The candidates should also be
allowed to take more than one scribefreader for weiting different papers especially for

languages. However. there can be only one scribe per subject.
VUL Persons with benchmark disabilities should be given. as lar as possible. the
option of choosing the mode for mking the examinations ie. in Braille or in the

coputer o in Jarge print or even hy recording the answers as the examining bodies

Page 20f6




s>

~ can easily make use of technology 1o convert question paper in large prints. c-text. or

Bratlle and can also convert Braille text in English or regional languages.

IX. In case. the persons with - benchmark disabilities arc “allowed 10 (ake
examination on computer system. they should be allowed (o check the computer
systein one day in advance sothat the problems, il any in the software/systeny could
§ own_computerflaptop should not be allowed for taking

be rectilied. Use of
examination. However, cnabling accessorics Tor the computer based examinations

such as keybourd. customized mouse ete should he allowed,

X. The procedure of availing the facility of seribe should be simplified and the
ecessary details should be recorded ar the time of filling up of the forms. Thercafter.
the examining body should ensure availability of question papers in the [ormat opied
by the candidate as well as suitable seating acrangement for giving cxamination.

XTI The disability certificute issued by the competent medical authority ar any

place should be ucccbtcd 4cross the counory, '
XU The word “extra time or additional time™ that is being currently used should he

and the same should not be less than 20 minutes per
hourof examination for peesans who are allowed use of scribefreader/lah assistani(. All
the candidates with benchmark disability not availing the facility ol scribe may be
allowed additional tirne of minimum of oue hour for examination of 3 hours duration
Xamination is less than an hour, then the duration of
asis. Additional time should not be less

chanued 1o “compensatory time”
——p

In case the duration of the e
additional time should be allowed on pro-rata h
than 5 minutes and should be in the multiple of 5.

owed 1o use assistive devices like talking

XM The candidates should be gl
giving-exams). tailor frame.

caleulator (in cases where calculators are allowed for
Rraille slate, abucus. geometry kit Braille measuring tpe and  augmentative

communication devices like commmunication chart and clectronic devices,

arrangement (preferably on the ground floor) should be made

XIV. Proper scating
avoid contusion or distraction during

prior o the commencement of examination (o
the day of the exam. The time of giving the question papers should be marked

aceurately and timely supply ol supplementacy papers should be ensured,

XV As [ur as possible. the examining body should also provide reading material in
Braille or E-"Text or on computers having suitable screen reading soltware for open
hook examination, Similarly online examination should he in accessible format i.c.

wehsiles., question papers and all other study material shoukd he accessible as per the

international standards laid down in this regard.
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XV1. Alternative objective questions in licu of deseriptive questions should be
provided for Hearing-lmpaired persons, in addition to the existing pelicy of giving
alternative questions in lieu of questions requiring visual inputs. for persons with
Visual Impairment.

XV, As lar as possible the examination for persons with disabilitics should be held

at the ground floor, The examination cenlres should be accessible for persons with

disabilitics.

while conducting examination for persons with benchmark disabilities. All the
recruitment agencies, Academics/Examination Bodies ¢te. under the administrative
control of each Ministry/Deuapartment may be advised appropriately to ensure
compliance ol implementing (hese guidelines. Action taken in this regard may be

2 It is requested to ensure that the above guidelines are scrupulously Tollowed

intimated to this oflice.

3. The ahove guidelines are issued with the approvat of Hon’ble Minister (Social
Justice & Nmpowerment).

Yours faithfully.

f, [CAF

(D.K. Panndaj

Lnder Secretary to the Government of [ndia
Tele. No. 24369059

1. Secretary of all Ministries/Department.
2. Secretary, UPSC. Shahjahan Road, New Delhi.

3. Chairman. SSC. Block No.12. CGO Complex, Lodhi Road. New Delhi-110003.

4. Chairman, University Grants Commission wilh a request to issuc necessary

instructions to.all universitics including Deemed Universities for compliance.

Chairman, Railway Board

LA

6. All Narional Tnstitutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry ot ST&F. New

Dethi
Copy [or information to: CCPD. Satojini Bhawan, Bhagwan Dass Road. New Delhi
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APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This is to certify that, ! have cxamined Mr/Ms/ Mrs

(name of the candidate with disability), a person

with (nature and percentage  of disability as

mentioned in the certificate ol disabilily), S/o/D/jo o

— (Village/ District/Sta te)

a resident of __

ahd Lo stale that he/she has physical limitation which ‘hampers his/her
writing capabililies owing to his/her disability.

Signature

Chief Medical Officer /Civil Surgeon/ Medical Supcrimcndcnt of a

Government heallh ca re institution

Name & Designation.

Narne of Government Hospital/Health Care Centre with Scal

Place;

Date:

Note:
Certificate should be given by a specialist of the relevant strcam/disability

(cg. Visual impairment - Ophthalmologist, Lcomolor disa bility - Prthopacdic

specialist/ PMR).
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APPENDIX- II

Letter of Undertaking for Using Own Scribe

I : ; _, a candidate with __ s . (name
ol the disability) appecaring for the . _ [(name of the
examination) ‘bearing Roll No. . al

(name of the centre] in the District

. {name of the State). My

—3 — O

qualification.is

I do hereby state that (name of the scribe) will
provide the service of secribe/reader/lab assistant for the undersigned lor

taking the aforesaid examination,

[ do hereby undertake that his qualification is . In

case, subsequently it is found that his qualification is not as declared by the
undersigned and is beyond my qualification, [ shall forfeit my right to the

post and claims relating thereto.

(Signature of the candidate with Disability)

Place

Datg:
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