INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN: NEW DELHI

F. No. GAC-21-70/2020-CDN Dated: &8 M{%@Qf

ENDORSEMENT

Sh. Taleen Kumar, Chief Executive Officer, Ministry of Commerce
and Industry, Government e-Marketplace, Sansad Marg, New Delhi has
issued DO. No. 236/CEO-GeM/2020 dated 3.12.2020 regarding Listing
the major features and functionalities introduced in GeM in recent
months and outlining details of revamping of existing seryices and
creation of new services. The above mentioned D.O. dated 3742.2020 is
being uploaded on the ICAR websitewww.icar.org.in a e-office for
information and necessary action.

(Jitepdér Kumar Meena)
Under Secretary(GAC)

Distribution :-

1. Directors/Project Directors of all ICAR Institutes/National Research
Centres/ Project Coordinators/Coordinated Research
Projects/ATARIs/Bureauxs for information and compliance.

2. All Officers/Sections at ICAR Krishi Bhawan/KAB — I & II/NASC.
3. Secretary(SS), CJSC, CSWCRTI, Dehradun.

4. Secretary(SS), HJSC, ICAR.

5. Sr.PPS to DG, ICAR/ PPS FA (DARE)/PPS to Secretary, ICAR

6. Media Unit for placing on the ICAR website.

7. Guard file/Spare copies



540785/2020/Coordination Section

ey avem
wifron o wetn daray
fadw oo, o arn fafse,
wuz arf, o w110 001

TR GaR Government of india
deoi AR, ALYE. Ministry of Commerce & industry
qen srdwrh st Government e-Markatpiace

2nd Floor, Jeevan Tars Building,
TALLEEN KUMAR, 1as Sansad Marg, New Delhi- 110001
Chief Executive Officer Tel. : 014-23349186,40236101
g E-mail : ceo-gem@gov.in
ng’ HM Web. : https:iigem.gov.in
PR IS St I
DO No. 236/CEO-GeM/2020 : 3™ December, 2020.

Dear &/Mm,

#

No.225/CEO-GeM/2020 dated 18" November, 2020 listing the major features and functionalities

Kindly refer to my DO letter No. 214/CEO-GeM/2020 dated 10™ November, 2020 and \
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introduced in GeM in recent months and outlining details of revamping of existing services and
creation of new services. Copies of the DO letters are enclosed for ready reference.

2. GeM had initially introduced a functionality of Custom Bid for CPSEs, Defence and
Railways for estimated order value exceeding INR 50 lakhs. :

3. I wish to inform you that GeM has now opened up the functionality of “Custom Bid” to all
buyers across all Central and State Government Organisations for order value exceeding INR 5 lakhs.
There may not be any need, therefore, 1o step outside GeM for procurement of goods and services

4. The functionality of “custom bid" is described again for ready reference:
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To all Secretaries 1o Governmentofndia, — ¢~

"GeM Availability Report and Past Transaction Summary" to take informed
procurement decisions. GeM will prompt buyers to publish a "custom bid" on GeM itself for
estimated order value exceeding INR 5 lakhs if a good or service that a buyer is looking for
is not on the platform. If a buyer decides to publish the bid outside GeM on the Central
Public Procurement Portal (CPPP), the corresponding 1D of GeM Availability Report will be
required as a mandatory input before publishing of a bid can be allowed. This ID will be
validated in real time with GeM. After validation, a copy of the published tender will be
returned 1o GeM for analysis. The integration of GeM with CPPP is live. The functionality of
“custom bid" went live on October 7, 2020. The feature of “custom bid” will be in
operation until all categories of products and services required by diverse buyers are made
available on GeM. This feature will provide a single user experience to buyers under the
Unified Procurement System mentioned in para 48 of the budget speech for FY 2020-21.
This will also enable vendors to respond to bids for goods and services from GeM with the
resultant advantages of better price discovery, economies of scale and dissemination of best
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Yours sincerely,
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Eamail : ceogemBgovin
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DO Neo. 225/CEQ-GeM2020 18 November, 2020.

Dear &'w/l‘tm,

As you may be aware, the Government e-Marketplace (GeM) has been established
by the Government of India as the National Public Procurement Portal.

2 In order 1o meet rhe aspirations of all the buyers and sellers and the other
stakeholders, GeM is continuously working towards improvements and enhancements in
existing features and functionalities and deployment of new features and funciionalities
‘that can sddress diverse procurement needs while ensuring the basic principles of
transparency and efficiency in public procurement. A list of major features and
funcGonalities introduced during the recent months in GeM have already been shared with
vou vide DO No, 21 /CEO-GeM/2020 dated 10/11/2020.

e

3. GeM now hay 10,501 product caicgories conm 10 4,701 a year ago (an increase
of 119%) and 173 service categories compared 10 119 year ago (an increase of 45%). The
cumulative total fransachion vaiue on GeM pow js INR 71,900 crore compared to 38,205
crore 2 year ago (an increase of 88% YoY). Similarly the number of sellers is 742,941
compared to 2,99,370 a vear ago (increase of 148%), the number of MSME sellers is
242,460 compared 1o 39,781 a year ago (increase of 306%), the number of startups is
7.450 compared to 3.530 a year ago (increase of 111%) and the number of primary buyers
is 48,035 compared (v 40,315 a year ago (increase of 19%).

4, Apast from tae inwoduction i several pew leatures and funciionalities, GeM is
continuously siriving 1o improve the journeys of buyers and sellers on the platform. ] am
happy to share with vou that a total of 1400+ software processes have been completed on
the pladform between August 2019 ull October 2020 out of which 270 are mujor
enhancements and improvements. Another set of 325+ process enhancements consisting of
60 major ones are plauned in November-December, 2020, This should result in significant
ease of procurement and enhanced transparenty in procurement of goods and services on
GeM. Revamping and redesigning existing services and creating new services is pait of
this exercise.

5. Based on the feedback receivad from various buyers and service providers, the
following common use existing services have been revamped in recent months and are live
on the platform:
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Cab and Taxi hiring service: Monthly and Short Term.

52 Canteen Service: Employee Welfare Model, Leave and License Model, best
prices on fixed Menu Rate Model.

5.3 Catering Service: Duration based and event based.

54  Goods and Transport Service: Trip-wise, Per MT Per Trip, Monthly basis,
KM basis, Per MT Per KM basis, with or without packaging service.

5.5.  Laundry Service: Laundry-Health Care, Laundry-Commercial/ Industrial,

ndrv-Lpholsiery. L
3 Human Resource OQuisourcing Service: Minimum wage based. fixed

remuneration based.

57  Printing Service: Paper based, nop-Paper based, Promotional/Merchandise/
Office Gifting based.

5.8  Pest and Animal Contrel: 19 types of services including Bedbuy Cuntrol,
Termite, Insects, Rodenis, Cockroaches, Birds, Monkeys, etc.

5.9  Cleening. Senitation znd Dis-infection Service: Manpower based and
Dutcome bised, 1T types of services including General cleaning, Deep
Cleaning, Steam Cleaaing, Septic Tank Cleaning, Polishing. Sterilizing,
Nape Tech/Laser Cleaning. Disinfection, etc.

510 Security Manpower; With additional filters for eligibility/qualification

6. In additon 10 the above. the following new services have been created in recent
months and are live on the platform:

8.1 Ambulance Service: Monthly end Short Term.

6.2  Facility Management Service: Owcome based and Maapower based.

6.3 Horteulture Service: Outcome based and Manpower based.

6.4  Hiring of Agency for Design, Development, Implememstion and
Mainenance of Websites, Web Portals, Web Enabled Applications and
Mobile Apps.

6.5  Ailr Internationa) Logistic Service.

6,6, Sea Interpational Logistic Service,

W 3

7 Custom Clearance Service,

6.8  Hiring of Consultants: Technology, Management, Functional and Subject
matier experts.

6.9  Hiring of Resowces for Application Development and Maintenance.

Comd...3
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: 6.10 Hiring of Cloud and Data Centre Specialist

611 Procurement of SAP Certified ERP Application Compute! HANA DB
Compute.

612 Cloud based Video Conterencing Service.

6.13 Managed Services for Cloud Sysiem.

7. Some of the new functionalities/ features introduced in the revamped! newly
created services, which are likely 1o enhance the case of procurement and quality of
gervices, are as follows:

71 Eligibility and technical criteria made more comprehensive and exhaustive.

72 Provision for buyersto upload Scope of Work.

73 Provision for buyers w upload additional Service Level Agreement (SLA)
conditions. which are pol repugnant to the Terms and Conditions of GeM.

74  Option for buyers 10 indicate any role under Custom Variant, if it is not
available in standard list of HR Qutsourcing Services.

7.5  Add-on parameters linked © con parameters {ease of selection for buyers).

76  Search functionality ensbled to select particular option in the list of
parameters.

7.7  Buyer can creae 2 bunched bid for various resources and also indicate
duration of usage of cach resource within the contract period.

78 introduction of "Bid eriy Servive” format wherein Service Providers need
to provide the rales only against a bid and not in the market.

7.9  Tool tips have been provided against various parameters for berter
agprg;@gtmn of buyers and service providers.

7.10 Facility for the buyers lo creaie custom package in addition 10 gtandard
puckages gvailable iy (e markes for cab and wxi hiring service.

711 HR Owsourcing: Buyer 1o provide break-up of pasic pay, PF, ELDI. Bobus
and  other son-mandaiory compliances. Details of components of
cemuneration will reflect in the bid as well gs in the contract.

8. Since the creation of a new servige may be & time-consuming process and buyers

cannot wait endlessly, 8 new service remplate celled Custom Bid for Services has been
created.  This template (s visible in the Jist of services in Service Category on GeM
Website,. A similar functionality of Custen Bid has been iptroduced for products.
With the introduction of the functionality of Custom Bid for Products and Services, 2
buyer can procure any product o¥ service, which may not be currently available on

Comd....4
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GeM and consequently, there niay not be any need for any organization tu step
outside GeM for procuring a product ur u service under ordinary circumstances. The
service template allows the buyer 1o upload description of service, scope of work, SLA,
payment terms, ete. for procurement of a Custom Service. The buyer can procure the
service either by adepting the Least Cost Selection (L.CS) method or the Quality cum Cost
Baged Selection (QCBS) method.

9. Although 173 services are currently available on GeM, the procurement of services
by Central Government Organisations is far below the potential. It is, therefore. requested
that all Depastments’ CPSEs other buyer organisations under your Ministry/ Department
may kindly be made aware of the availability of these revamped and new services to
enable them 1o derive the full potential of GeM and share their feedback so that further
improvements and enhancements of these processes can be taken up according o
requirements. It is further requested fo issue necessary instructions to all CPSEs and
Departments/ Organisations under your Ministry to procure ali products and services

through GeM.
T

Yours sincerely,

&

R 10 Edad

{Talleen Kumar)

To All Secretaries w Government of India.
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