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From : GBA Section, O/o CGA, M/o Finance <sao-rbd@nic.in>

Subject : Office Memorandum on use of Debit and Credit Cards on
GOI Websites/Poftals

To : SHAILENDRA SHARMA <Cpwd-dgw@nic.in>, Sanjay
Aga nrua I <secy-ag ri@gov. i n >, RAI ESH KOTECHA < Secy-
ayush@nic.in>, Shri Pankaj Kumar <Secy-
mowr@nic. in >, chairman@isro.gov.in, Ajay kumar bha lla

<Secy_mop@nic.in>, Ajay SawhneY
< secretary@ meity. gov. i n >, cha i rma n@dae. gov. i n, M r
Pradeep Kharola <Secy.moca@nic.in>, Anil Kumar Jain

<Secy,moc@nic.in >, Secretary MCA

<Secy.mca@nic.in>, Raghvendra Singh <Secy-
culture@nic. in >, M r Sanjay Singh < serydoner@nic.in >,
Secretary MoES <secretary@moes.gov.in>, Shri R P

Gupta <Sery-moef@nic.in>, Secretary MoFPI
<Secy.mofpi@nic.in), MI Rajesh Bhushan
<seryhfw@nic.in>, Mr DURGA MISHRA
<secyurban@nic.in >, Apurua Chandra
<Secy.inb@nic.in>, Secy Labour Employment <Secy-

labgq@nic.in>, Shri Anoop Kumar Menditratta
<Secylaw-dla@nic.in>, Alok Tandon <Secy-
mi nes@n ic. i n >, Secreta ry( M inority Affai rs) < Secy-
mma@nic.in>, Mr. Indu Shekhar Chaturvedi <Secy-

mnre@nic.in>, Mr Sunil Kumar <Secy-mopr@nic.in>,
Gyanesh Kumar <secympa@nic.in>, Shri Alok Kumar
<Sery-power@nic.in>, SECRETARY MORTH <Secy-
road@nic.in>, Office of Secretary Ports Shipping and
Watenruays <secyship@nic.in>, Secretary MSDE <Secy-

msde@nic.in>, Dr(Mr) G P Samanta
<secretary@mospi.gov.in>, P.K. Tripathi <Secy-

steel@nic.in>, Secretary Textiles <Sery-
texti les@nic. in >, Secreta ry Tou rism < sectou r@ nic. in >,
Lakshmi Naryain <Secy-tribal@nic.in>, Mr Indevar
Pandey <Secy.wcd@nic.in>, Secretary Youth Affairs
<Secy-ya@nic.in>, Bidyut Behari Swain <Secretary-
msme@nic.in >, Taru n Kapoor < Sec. png@nic. in >,
Trilochan Mohapatra <dg.icar@nic.in>, Mr Atul
Chaturuedi <Secyahd@nic.in>, Secretary DBT

< secy@dbt. nic. in >, Sanjeeva Kumar <secybm@nic. i n >,
Office of Secretary (C&PC) <Sec.cpc@nic.in>,
Commerce Secretary Office <csoffice@nic.in>, Leena

Nandan <Secy-ca@nic.in>, DEFENCE SECRETARY

<defsecy@nic.in>, Dr. G. Satheesh Reddy
<secydrdo@hqr.drdo.in>, Pankaj Kumar
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< secydws@nic. in >, Ms. Anjali Bhawra < Seoetaryda-
msje@nic.in>, Shri B. Anand <secyesw@nic.in>,
Secretary DoF <fertsec@nic. in >, Jatindranath Swain

<Sery-fisheries@nic.in>, Mr Sudhanshu Pandey <Secy-

food@nic.in >, Secretary DH R <secy-dg@icmr.gov'in >,
Arun Goel <shioff@nic.in>, Shri Amit Khare
<Secy.dhe@nic'in>, Ajay Kumar Bhalla <hshso@nic'in>,
Barun Mitra <Secy-jus@gov.in>, Mr Ajay Tirkey <Secy-

dolr@nic.in>, Secy-ol. <Secy-ol@nic.in>, Ms S. Aparna

<Sery-pharma@nic.in>, secretary-
posts@i ndiapost.gov.in, secy-ipp <secy-ipp@nic.in >,

Shri Ali R. Rizvi <Secy-dpe@nic'in>, Mr Nagendra Nath

Sinha <secyrd@nic.in>, SECRETARY DST

<dstsec@nic.in >, Director General CSIR

<dgcsir@csir.res.in>, Mr R Subrahmanyam
< secYwel@nic. in>, Anshu Prakash <secy-dot@nic.in>,
RIVA DAS <secyeast@mea.gov.in>, Dammu Ravi

<secyer@mea.gov.in>, HARSH VARDHAN SHRINGLA

< psfs@mea.gov. in>, Narayana Raju <Gn.raju@nic.in >,
Reenat Sandhu <secywest@mea. gov. in >, Sanjiv MITTAL
< Fadsl-mod@gov.in>, Secretary Iscs <Sery-
iscs@nic.in >

Sir/Madam

Kindly find attached herewith an OM on use of Debit and Credit Cards on GOI Websites
/Portals for your kind information and necessary action.

Regards

sr. Accounts officer / sftSatsl etfffi

GBA Section / S{fift tfr{ q{8{fq eEqTiT

o/o Controller General of Accounts i fuqrOfi{ro otqfeq

Ministry of Finance / fr'-aqTieq

E-Block, GPo Complex, INA / {-dm', frfr.}frqkfl{, 3ffiS-fC

New Delhi-11002:/ r{ftffi trooz:

Tel: 011-24665382, 383, 384

Telefax: 011-24649365
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Gelvernment of Intlia
Ministr-v of Finance,

Ilepartment nf Ixpenditure
()In Controller Gcner*l of Accounts

Mnhal*hhn N iyantrak Bharvan,

[-Block,, CPO Complex

INA, New Delhi-110023

ll'{*. I(-lt{*00111i1020-CBd,-CGAlq tg * tt &t: Ilated: 1?'l' Septenrber ?01 I

orr[s.8]TEMoRANDUM

Relhrence is invited to rhis office oM no. l(l),/2006/l1cs11'Ail65 datsd 28ft

March 2016 through which guidelines for use ol Debit'Credit Cards lbr re*eipt of
goYcrnment revenue were issued.

In addition to the guidelines referred to in this office OM above, the fi:lloning

guidelines are being issued tor use of Domestic and Intemational Debit/ Credit Cards on

thr Cov*rnment Fort*ls./Websites for paym*nt of Covernmert revsnr:es ('l'ax *r Non-tax)

by the Customers desiring services frnrx (iovernment oI India Ministries/Departtn*nts"

l lnternational Cards:

{i) An International Debit or Credit Card is one rvhich has been issued b5' a bank

situated outside lndia.
(ii] {.Js* ot" Intemational DebiVCredit Llards may br allorved for c*llecti*n t:t

Covernmenr of India Revenues (Tax/ Non-1'ax), Fee, Other Chargcs in Intlian

Rupess (INR).
(iii) 'l"he Acquirer bank in case rl'card based payment througlr their Payrnent {iater'vay

shculd be able to identi$'an Internationa] DebitlCredit cards through its numb*rs.

(iv) All revenues payable to the Government would be in lndian Rupees (tNRl unly a*

ilesired by the receiving l)epartment/ Ministry.

?. Charge-B*ck Policy on Debit/ Credit Cards:

"['here shall not any auto charge-back otl

cliargcback would be alloned rvhether
the Govenlmcnt portall

Intsmatii>ttal D*:biUCredit Cards.

{i) webxites i.e. no
on f)omestic or

{lontd. pl?

1r
t-na.t I



(iii All Cenkal Coverrunent portals collecting money rvould display Chargt-hack

p*licy upticmt to the Customer seeking service-

liiil 1..l* Aggregaror or card issuing hank would b* allowed to raise a charge-hack clainr

r:n a Government portali'N,ehsite tacilitating eollection r:f iiovernnrent rcvcfiue

('l'iix *r Non-tax).
(iv) RI:31 l:as infbnned this ollice thst . in case of Inlernati<lnal Cards, ax the (-arrl

issuing enrit,v is not in India. RBI has no iurisdictitn over it, $nvernurent
n,ehsitrs/Paymenl Pilrlals rnny he asketl ltt *nter into arrang*il:ient rvith Acquir:er

Ilank,lP(iA lirr not allorving Charge-back by llards issuersr'Aggregators like VISAi
I'i{ A iiTIlC A li"D Ih{AESTROI t} I NHRS etc.

J" llterrhant Disetunf Rate Charges {MDR)

(i) l:iv*r,v Autlrnrized Acquir*r Bank shall display MDR charges/Fees rtc, ttn the

{-}overnrnerrt portalr'rvcbsile prorriinentl-v.

tii) |,lg N{DR shall be paid b,v the fiovemm*nt portfll t* thc Auths:}rized Auquirer Ratk
*ncl their PCsl P{iAs. .dll MDR charges rtould be paid hy the Customeri Card

i,krlcl*r in *ddition to tire ke"charges frr serr.'ices s*ught fur in terms of Rule fr *f
I{.eceipt and Payment Rules.

{iii} A}l Author:ized Acquircr Ranks shail ensure that their *ustomers art rvell

in{bnned in advance as per the agreement between $e Customer and the Card
(tlnlpitny in this regard. As per the advice rf the RIll. all Covenrment Wehsitrs
j'l'avmrnt Pnrtals have to enter into suitable agreement with Acquirer Bank; in this
regard. {(}overnment n$t to bear *ny MDR charge.:}

;1. ltefundr:

{i} All GE:r,ernment of India portalsiv*bsites l'acilitating cr:llection *f (i*vernxrenl
revenuc must convey a system for refunds if any through concenred
Ministr;-il)epartnrent a$ per their standard refund process.

(ii1 l{rfirntls. ilany. rvould be in Indian Rupees and through the nonnal departrncntnl
clrann*".Is and no auto debit t:ll'the government acc*unt w*uld he allowed"

{iii) I{efund. if any" rvould be channelnd to the Payee through the Card whictr u,as uscd

krr fla)'rnent initially after the siln* has been approved and sent b-r the
l)epartment.
:\ll exchangr rate variations rvuuld be trornu b-v tltc ['uslomerr'Card holclcr. r:\re].t

in case ol'retlnds. Gnvcrnment rvehsite woulcl not any charges 0n ilccount rll
*xchirngle r;*te r,;rri ati uns.

iir'l

Contd" pl.l
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5. Mircellaneour Isrn*s regarding lnfern$fionalDebitlCredit Cnrds:

{i} RIll ha; clarilied that as these would be cross-burder transactions involving a

tirre ign issuer and domestic acquirer, in [*rms of the RISI cirexlar dated April
6. 2{}18 *nd FAQs dated Ju:re ?6, 2019 *n 'Storag* of Payrt*nt liystem llilllt'.
both the dontestic acquirer and the carri netrvork involved in the processing ol'
such transaction are required to store a copy o1' thc pa,l'ment dat* iboth
domestic as well as foreign *ofilponents) in India- Accurdingl3,"" the yr*yment

data for sueh transaction$ skoukl be available in Indi:r and **n bt r;all*d fbr by
the RBI or the Governrnent as and rvhen required, including tbr reconciliation.

i.ii) RIll has clarified vide their qircular dated Octoher ?5. 20210 that ""CretJitillebit

Card transactions- Security Issue.s and Risk niitig*tion rncasures ftir C*rd Xnt
Present "l'ransactions" clearly mentions that the mandate fbr .A.dditional Factor
i:l'Authentication (AfA) is not presently applicabls firr use o1'cards issucd

outside India. trn Indian merchant siles- It has further clarit'ied that:

't'he guidelines on Online Payment $atervay Service Pror:iders {O}}CSP)
issued b.v Foreign lixchange Departmcnt RBI are not applicahle in the

instant case as there is no impor$ export involved. F*rlher. as the

transactions envisagcd are in the natrrc o{'curr*nt $ficount transacti*l'ts $nd

are neither prchibited n*r under appraval route under the Fr:reign l:.xehange

lHanagement (Current Account 'l'ransactionsi Rules. ]000 therc ars no
restrictions on such transactions und*r FHMA. 1999.

Th* transaclions are perrnitted t* be routed thrnugh auth*rirtvcl h*nking
*kannels irre;pective ulchannel adopted tSWIFT, crsditl dehit uurds. *ir:.).

As per RBI. settlement of card lransuctiiln happens es per the timelirir: laitl d*wn
by rhe in<tividuai card netr.v*rks. Hulvever for Govenrment rvebsitesl Pa3'ment pr:nals

AulhorizerJ Acquirer tsanks must settle their receipls rvith Rtsl rir Acc,rcdited b*nk r:f tlre
$ervi*e rendering Ministry,' I)cpartmr:nts within 'l'+l da)'s (Maximum), wher* "1" is the

transactinn day. Accredited Bank r.vill settle with RBI as per existing norm l'r:r r:-Rr;c*ipts"

Any rlelay in settlement b.v the Acquirer Bank or Acgedited bank'in settlement rvith

Accr*dited Bank r:r RBI (as the case may be) beyond stipulate$ tin:* Iirnit rviil attract

pennlty ils Fer C{}A nnrms. *1 "# A 1
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