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issue orders appointing the 10, within another 15 days. The above 
recommendation of the CoS has been considered by the Government and 
the Government has taken the following decision:-

"" henever a particular cm in evc becomes unavailab\eto conduct 
an inquiry on account of transfer, etc., evc shall nominate an 10 in 
hlslher place within 15 days and the concerned Disciplinary 
Authority shall issue or ders appointing the 10, within anotber 
15 days. HO" 'ever, CVC m ay also designate COts in numerical ! 
alphabetical order. If a successor COl is not appointed within 15 days 
as prescribed, the case will be automatically assigned to the next 
COl in numerical! alphabetical order on the 16" day. 

4. The above decision of the Government is brought to the notice of 
Central Vigilance Commission and all Ministries! Departments for strict 
compliance. 

228 
GI. , Dept. of Per. & Trg. , OM. No. l04n61201 I-A YD. I, 

do.ted 18-10-2013 

Guidelines regarding handling of com plaints in 
Ministries! Departments 

The undersigned is directed to say that the instructions regarding 
dealing with anonymous and pseudonymous .complaints as contained in 
this Department's O.M. No. 32114/91 -AVD.IH, dated the 29th September, 
1992 and as reiterated vide DoP&T's O.M_ No. 371/38/97-AVD. III, dated 
the 3rd November, 1997, being at variance with instructions issued by 
eve in uu. regard vide Circular No. 3 (V)~912, dated the 29th June, 1999, 
No_ 98IDSP/9, dated the 31st January, 2002 ""d 11" October, 2002, bad 
been receiving the attention of the Government for the past some time. 

2. The matter was examined afresh in consultation with the Cenual 
Vigilance Commission. Subsequent to the Public loterest Disclosure and 
Protection of Informers' Resolution - 2004 (PIDPI), the Commission has 
created a mechanism for handling complaints where identity of the 
complainant is kept secret and the complainant is provided protection. 
This has been endorsed and operationalized by the Central Government 
with the approval of the competent authority_ 
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3. In view of the fact that complainants who desire to protect their 
identity now have the protection of the Pubbc Interest Disclosure and 
Protection of Inforrners ' Resolution - 2004 (PIDPI), the following procedure 
is laid down for handling anonymous and ~udonymous complaints, in 

• supersesslOn of instrucuons contained in P&T's O.M. No. 321/4191-
AVD. ill, dated the 29" September, 1992:-

(I) No action is required 10 be taken on anonymous complaints, 
irrespective of the nature of allegations and such complaints 
need to be simply filed. 

(iI) Complaints containing vague allegations could also be filed 
without verification of identity of the complainant. 

(iii) If a complaint contains verifiatHe aUegalioll3, the adminis ­
trative Ministry I Department may take cognizance of such 
complaint with the approval of the competent authority to be 
designated by the Ministry 1 Department as per tbeir distri-· 
bution of work. In ,such cases, the complaint will be first sent 
to the complainant for owning I disowning. as the case may 
be. If no rewonse is received from the complainant within 
15 days of sending the complaint, a reminder will be sen!. 
After waiting for 15 days after sending the reminder, if still 
nothing is heard, the said complaint may be filed as pseudony­
~s by the Ministry 1 Department. 

4. Instructions contained in Para. 3 above would also be applicable 
(with appropri?te competent authority to be designated under Para. 3 (iii) 
above) for dealing with complaints against Secretaries 10 the Government 
of India or Chief Executives 1 CMDs 1 Functional Director ofPSEs 1 PSBs / 
PIS, whlch will continue to be referred to the Cabinet Secretariat for placing 
before the Groupo, Secretaries headed by the Cabine. Secretary / Secretary 
(Co-ordination) in the Cabinet S~retariat. as the case may,' be, as per 
procedure given mDepartment's O .M. No. I04/1001201l9-AVD. I , 
da.ed 14-1-2010(51. No. 27 of Swamy~Annual, 2010) and DPE's O,M. No. 
15 (1)1201O-DPE (GM), dated 11-3-2010, as amended from time to time. 

229 
GI., Depl. of Per. & Trg., O.M. No. 180191612013-E,I1. (L), 

dated 21-10-2013 

Timely payment of dues of encasbment of leave. to Government 
sen'ants retiring on attaining the age of superannuation­

Deed to obviate delays in payment of such dues 

The under~igned is.directed to state that in teons of the provisions of 
Rule 39 of the CCS(Leave) Rules, 1972, the authonty competent 10 g.=t 
leave is suo motu required to issue an order granting cash equivalent of 
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