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Dated: 09" September, 2026

MEMORANDUM

Subject: Registration of CPIOs (RTI) on the upgraded Second Appeals and Complaints
Portal of the Central Information Commission — reg.

The undersigned is directed to forward herewith the Notice issued by the CIC regarding
registration of CPIOs on the upgraded Second Appeals and Complaints Portal of the
Commission (https://dss.cic.gov.in).

The CIC has upgraded its online portal for Second Appeals and Complaints w.e.f.
17.08.2026. The Nodal Officers/Nodal CPIOs may access the upgraded portal using the email
ID or mobile number registered with the earlier CIC web portal.

The upgraded portal provides a facility for creation of user accounts for CPIOs. The CPIOs
may either be registered by the Nodal CPIO of the respective Public Authority or may register
themselves on the portal. In the latter case, activation of the account by the concerned Nodal
CPIO is mandatory.

It may further be noted that written submissions relating to Second Appeals and Complaints
are required to be filed on the upgraded portal only after logging in through the respective CPIO
account.

All concerned CPIOs/Nodal CPIOs are, therefore, requested to take necessary action for
registration and activation of CPIO accounts on the upgraded portal and ensure that the
instructions issued by the CIC are duly complied with.

For any assistance regarding registration, the concerned officers may contact the CIC at
011-26107030, 011-26101335 or 9313037575.

. i the subject.
Encl.: CIC Notice on the subject a—m—q—(‘——
eq|eq|>C
(Vampad'Sharma)
Director(Admn.)
&
Nodal Officer, RTI, ICAR Hqgrs.

Email: vampads.icar@gov.in

To,

1. All the Directors/Project Directors of concerned ICAR Institutes (through eOffice
noticeboard).

2. All CPIOs of ICAR Hgrs with a request to register themselves on the upgraded portal
by 10th September, 2026.
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NOTICE

Subject: - Registration of CPIOs on the upgraded Second Appeals and Complaints portal of Central

Information Commission.

» The Central Information Commission has upgraded its online portal for Second Appeals and
Complaints w.e.f. 17.08.2026. Nodal Officers and Nodal CPIOs may access the portal at hitps-//
dss.cic.govin using the email ID or mobile number registered with the earlier CIC web portal.

« The upgraded portal also provides facility for creation of user accounts for CPIOs. For registering,
either the Nodal CPIO may create user accounts for CPIOs or CPIOs may register themselves at
https-/idss cic gov in/cpio/register under the respective Public Authority. In case a CPIO registers directly,

the activation of said account by the Nodal CPIO of the respective Public Authority is mandatory.
s Written submissions relating to Second Appeals and Complaints are to be filed on the upgraded
portal only after logging in through the respective CPIO account.

= For any queries or assistance regarding registration, Nodal Officers/ Nodal CPIOs/ CPIOs may contact
the Commission at 011-26107030, 011-26101335 or 9313037575.
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