
€x€
INDIAN COUNCIL OF AGRICULTURAL RE.SEARCH

KRISHI BHAWAN: NEW DELHI

Dated d," l?/fiovember, 2ol7F. No. G AC-21-44/201 7-CDN

ENDORSEMENT

Department of Personnel and Training, Ministry of Personnel, Public
Grievances and Pensions, Government of India, New Delhi has issuecl an O.M.
regarding online complaint management system titled "sexual Harassment
Electronic-Box (SHe-Box)". The said O.M. No.ll0l3l7l20l6- E,stt(A-lll) dated
0l.l1.2017 have been uploaded on the ICAR website rvw*.icar.org.in arrd e-office
for information & compliance.

Under Secretary (GAC)

Distribution :-

l. Directors/Project Directors of all ICAR InstitutesAltrertional Flesearch
C entres/ Proj ect Coord i nators/Coord i nated Research Proj ect s/ATr\ R I s.

2. All Officers/Sections at ICAR Krishi Bhawan/KAB - I &; llrNr\SC
3. Media Unit for placing on the ICAR website.
4. PSO to DG, ICAR/ PPS to Secretary, ICAR/ PPS to FA, DARI:/ICAR
5. Guard file/Spare copies



F. No, ),10iBIZ I2016-trstt.A_flI
Government of India

Ministry of Personnel, Public Gr-ievances a,cl pe,sions
Department of per.sonnel & Training

Estal:lishment A_IiI Desk
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North B1oc1<, New Delhi _ 110001
Dated L"t November, 2O\7

OFFICE MEMORANDUM

Subject: Online cornplaint managernent system titlecl "Sexual l-Iarassment
electronic-Box (SHe_Box),, _. regarcling.

The unciersigued is clirectccl to say that Ministry of Wonren & ChilclDeveloprnent launche d an online complaiirt managefirent systern titlecl SexuaII-{arassment electronic-Box (SHe-Box) on 24.11) Jr-rly, ZlOn for registerirrg 
"orolrlailtsrelated to sexual harassment at workplace. The She-Box is,an iritiative to provicle aplatform to the women working or visiting any office of Central Cor."r-"1t (Ce1tra1Ministries, Departmertts, Public Sector Unclertakings, Autonomous Boclies and

Il]:t1},,o": "l:.) to file complaints related to sexual ha-rassment at rvorkplace uncler
lhe. f 

sexual Harassment of wornen at Workplace (Prevention, prolibition a,ctRedressal) Act, 2013. 
1

2. o,ce a complai,t is subrnittecl to sHe-Box, it will be clirectiJr :lel-lt to theInternal Con;rplaint Committee (ICC) of the concei:neci Ministry/ DepartmentT pSU/
Ar-rtonomous Body etc, having juriscliction to incluire into the clmptrint, The She-BoxaJso provides an opporl-unity to both the coirplainar-:.t and noclal aclministrativeauthority to monitor the progress of inquiry codcluctecl by the ICCs. l.he SI-{e-Boxportai can be accessecl at the link given below:

nUp.//rvww.snemx.nl

3. Features of the SHe-Box al-e as uncler:

(i) SHe-Box is an online Complaint Management System for lodgirrg cora1plaintsrelated to sexual harassment c.rf u.'omen at worlq:lace. The stJps requir-ed. forfiling of complaint thror-rgh SI-Ie-Box can be dor,,,rnloerclecl from the li,k:
irt.tp:/ /wrn w.s1-:ebox.nic.i47'asgglq75ite/clor,vnloaclL/ureur unl.pcU

(ii) Any woman working or visiti:rg any office of Central Governmelt (Ce1tr-alMinistries, Departments, Pr-rblic Sector Unclertakings, Autonollolls l3odjesalcl Institutions etc.) can fiie complaint relatecl to sexual har-assment atworkplace through this SIJe-Box.

(iii) once a complaint is subrnitted to the SI-Ie-Box, it wiil directl.l, sencl thecomplaint to the Internal Complaints Cornmittee (rCC) of the colcerled
Ministry/Depar.tmcrlt/PSU/Autonor11ous Bocly etc. harring jr-rriscliction toinqirire into the cornplaint. 'l'he Inlernal CJrnplaint* C,rri*ittee rr,,ill take
action as prescribed uncler the Sexua-l l-{arassrnent of Wornen aL \,Voi-kplace
(Prevention, Prohibition and Redlessal) Act,2O13 ancl upclate the statns of thecomplaint thror-rgh'Administratorr Login'

----Contcl
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6. FIincl.:'/el'sion will [ol]orv.
\\\
\" r\\" -.'w)/

(I{itin Gupta)
Under Secretary to the Govt of Inrlia

Tei:23040264
To

The Ser:retaries of All Ministries/De partntc,nts

[as pe,r the l;t.ar-iciard list)

Copy to:
1. Piesiclent's Secretaria.t, Nerry Dclhi.
2. Vice-F'res;iclent's Secretariat, Ncw Delhi.
3, Tire P.:ime .N,linister's Office, New Delhi.
4. Cabin,:t Secretariat", New Delhi.
5. Rrjyu SaLrh;r Secretarriat/Lol< Sablra Secretariett, New Delhi.
6. The Crlrnptroller and Ar_rditor General of ludia, New Delhi.
7. The Scrcretary, Union Pr"rblic Service Commission, Neur Delhi.
8. 'Ihe Sc:creta ry, Staff Selection Comrnissior-r, I\ew Delhi,
9. All att;rchecl o{frces under the }4inistry of Personnel, Public Grievetnces ancl Pensions.
l-0. Nationn:l Colnmission l'or Schedulecl Castes, New Delhi.
11. Nationai Cornilrission lor Scheduled'l'ribes, New Deltti.
1"2. National []onimission for 0BCs, Ncw Delhi.
1-3. secretaiy, N,,rtional coLrncil 0cN'lJ, 13, Fercize Shah lloacl, New Delrri.
.t4.. CVCIs of all lvl inis tries/Departnren ts.
15. ADG [t4&C), Pt'ess Infomation 13Lrreau, DoP&T

--2--

(iv) Th': status of complaint czrn be vier,rzecl at any l-ime by pressir:g the tab ,View
Status of Your Complaint' rvithin SIle_Box.

4. 'i'he ':omplaint registered in the She-Box contains only a bricf descrjption of the
incidenl of sexr-ral harassment at rn,orkplnce. The Internal Cornplaints Conrmittee (lCC)is required to initiate inquriry as prescribecl urnd.er Sect.ion 1I oI the Sexual
I{arasstlent ol'Vv.omen at Workplace (Irrerzention, Prohibition ancl Reclressal) Act, 2013
read with l)epart-ment of Personnel & Trainir:g's O.M. No. l1ol3l2l20i4-Estt.(A-III)
clated ]$flr '-itl'-t,201.5 t v calling upon the complainant to provicle cl.etedled cornplaini
along with all [hr: reldvant eviclences (dc-,cumentary or othervrise).

5. A11 the l\4jnistries/I)eperlments are reqriested to 5ri1g the conte'ts o1 this OMto the uotice of a-11 officers arncl staff w-orking uncler tl-r"rrr. 'l'he Mi,istries/
Departments a.re also requesteci to aclvise the PStrs /Autonomours Borlies uncler their
administrative coutrol to bring the conleut of SHe-Box to all oflicers alcl stafl.

Jft NIC, Drtltartt.rcnt of Pei'sotrnel & 'l'raitring, Nortlt Blocl<, New Delhi [for Lrpioacling the '

sanle cln the nrebsite of this Ministly uncler the l-leacl Notifications ->OMs & Orders-+
Estabiisl:mc-.nt > CCS (CondLrct ltrrles) Sz What's New]

17. l-lindi Siecl.ion, Do['&'f

(Nitin Cr-rptar)
Uncler Secrctary l-o the (iovt of Lrclia

'lel:23040264


