
INDIA COt.;NCIL or AGRICl I.URI.A RESEARCH 
KRJSIII BHAVA\1: ,1.w DELHI 

F. 'o. flN112/J/98-CDN (A&A) Dated the 24,i, April. 2019 

SLID: Facili1y of I clephone facililics and re1mburs<:mcnts 10 Officer., 01 ICAR I lqrs.: Reg. 

The \1inistl') of Finance. Dcpanmcnt ofLxpcnd11ure. •c,~ Delhi has issued re,ised guidelines ,idc 
OM No. 24(3) E. Coord.12018 da1ed 1he 26• March. 2018 has been enclosed for compliance for 
reimbursc111en1 of rcsidcmial telephone including mobile telephone for CWT) ing out official \\Ori.. 

As per ~ order... the Minis1ry has lixed 1hc monthl) monclory ceiling for each ca1cgory of 
emplo)'ce. In , iew of 1hc revised guidelines on reimbursement of telephone call charges. the monetar) 
ceiling of reimbursement of telephone hills of officers at IC AR I lqrs. has b..-cn lixcd as follows subject to 
conditions stipulated in 0~1 dated the 26,i, \1arch. 2018:-

S1. ~ti/Designation at ICAR Limit on reimbursement 
No Iner month) 
I. DDGs R,.2700/-PM + ta.,cs as neplicablc 
2. ADG'Principal Scientists at ICAR I lqrs. on functional neccssit) Rs.2250/-PM ~ ta.~es ns appli"'1blc 

basis 
3. Sr. Director/Director I Pl/Director lf-¥11irector (\\'llDircctor IOLl Rs.2250/- PM +ta.~cs as nnnlicablc 
4. DSs/ODIF) Rs.2250/- PM +ta.,cs as aeelicablc 
5. USs/SF&AO:,,F& AOs lo.1200/- PM -rtuxes as annlicablc 

No SIM/data-card" ill be pro, idtd bY. office 

The number of Officers ele11ible for reimburscmcnl/paymcnt of telephone charges ns per abo,e 
monetary ceiling shall be regulated as per ICAR 0\1 'lo. 12-1/90-CDN (A&A) doted 13.9.90 ond 12-1/98-
CDN (A&A) doted 1hc 15.1 .2004. 

lncsc orders shall be cffccthc from the date ofi .suc of this Office Mcmornndum and the 1cm1s and 
conditions of the Gon. of India. Mol ·s OM No.24(3)'E. Coord.12018 doted the 26.,. Mlll'Ch. 2018 remaining 
the same. 

fhis issues \\ith the appro,.il ofCompetcnl Authorit) , 

Di11rihu1ion: 

I. Chaimmn. ASRB/PD. DKMA/ ADO. ASF. Pusa. 'cw Delhi 
.., AOO (CDN)/ADG (PIM) 

(S,oj~ hJ 
Deputy Director (Fin.) 

3. All Officers & Sections a1 ICAR llcadquancrs including KAB-1. II and NASC Complex . 
.i. Sr. PPS to ccrciar). DARE & DG. ICAR/ rPPS 10 \dditional Sccretllt). DARE & Sccrctal). 

ICARISr.PPS 10 AS &l·A. DARE/1CAR 
Contd ... 2/-
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5. In charge, ARTC, Dte, of Knowledge Management Units (DK.MU), KAB-1, Pusa-1 10012 for placing 
the mentioned above Office Order in !CAR Web-Site. 

6. Secretary (Staff Side). CJSC 
7. Guard file. 
8. Spare copies (IO) 



INDlAN COUNCIL OF AGRICULURLA RESEARCH 
KRISHI BHAVAN: EW DELHI 

F. No. FIN/12/1/98-CDN (A&A) Dated the 24th April. 20 I 9 

OFFICE MEMORANDUM 

SUB: Facility of Telephone facilities and reimbursements 10 Otlicers in !CAR Institutes: Reg. 

The Ministry of Finance. Deparunent of' Expenditure. New Delhi has issued revised guidelines vide 
OM No. 24(3)/E. CoordJ2018 dated the 261

h March, 20 I 8 has been enclosed for compliance for 
reimbursement of residential telephone including mobile telephone for carrying out official work. 

As per these orders. U1e Ministry has fixed the monthly monetar)' ceiling for each category of 
employee. In view of the revised guidelines on reimbursement of telephone call charges. the monetary 
ceiling of reimbursement of telephone bills of officers at !CAR lnstitutes/NRCs/PDs/ZCs has been fixed as 
follows subject 10 conditions stipulated in OM dated the 261

h March. 2018:-

SI. Level/Designation at ICAR Limit on reimbursement 
No Iner month) 
1. Directors of IA RI, !VRJ. NDRJ, CIFE and NAARM Rs.2700/-PM + taxes as ann(icable 
2. Director of other !CAR lnstitutes/ATARls/PDs/NRCs and Jt. Rs.22S0/-PM+ taxes as applicable 

Directors oflARI IVRJ. NDRl, ClFE and NAARM 
3. CAOs/CF&AOs Rs.22S0/-PM+ taxes as annlicable 
4. SAOs/SF&AOs/F&AOs/AOs/Af&AOs (who IS head of the Rs.1200/- PM +taxes as applicable 

Administration and Head of Finru1ce) 
No SlM/ data-card will be nrovided bv office 

The number of Officers eligible for reimbursement/payment of telephone charges as per above 
monetary cei ling shal l be regulmed as per ICAR OM No. 12-1/90-CDN (A&A) dated 13.9.90 and 12-1/98-
CDN (A&A) dated the I 5.1.2004. 

These orders shall be effective from the date of issue of this Otlice Memorandum and the terms and 
conditions of the Govt. or India, MoFs OM No. 24(3)/E. Coord./2018 dated the 261

h March. 2018 
remaining the same. 

This issue with the approval of Competent Authority. w 
(Sanjecv~ ) 

Deputy Director (Fin.) 
Distribution: 

All ICAR Research Institutes etc: 

1. The Directors of all Research lnstituteslATARls /Project Directorates/National Research Centres 
and Bureau.x. 

2. Project Coordinators/Coord inated Research Projects 
3. The Finance & Accounts Officers of nll Research lns1i1u1es (except National Institutes), Project 

Directorates/ National Research Centres and Bureaux. 
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4. Sr. PPS to Secretary. DARE & DG. ICAR/Sr.PPS to Additional Secretary. DARE & Secretary. 
ICAR/Sr.PPS to AS &PA, DARE/ICAR 

5. In charge. ARIC. Dte. of Knowledge Management Units (DKMU), KAB-1.Pusa-110012 for placing 
the mentioned above Office Order in ICAR Web-Site. 

6. Secretary (Staff Side). CJSC 
7. Guard file. 
8. Spare copies (I 0) 
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F.No. 24(3)/E.Coord/2018 
Ministry of Finance 

Department of Expenditure ..... 
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New Delhi, the 26" March 2018 

OFFICE MEMORANDUM 

Subject - Provision of telephone facilities and reimbursements to officers of 
Government of India. 

The Department of Expenditure has from time to ame Issued Instructions on 
provision of telephone fae1l1ties, monetary ceilings on reimbursement to the officers of the 
Government of India. Given the increasing dependence on telecommun1cation 
technology lnch)dlng mobOe telephones for carrying out off10al work, lhe ex1sbng 
instructions have been comprehensrvely reviewed, revised and the foi10W1ng instructions 
are hereby circulated tor compliance by ail Ministry/Departments m suoersessioQ of all 
ear11er lnslrUCbons issued by this Department on the subject 

1. Official Telephones 

1.1 All officers of the level of Deputy secretary equivalent and above are 
entrtled for office telephone with STD facility. For officers of the level below 
Deputy Secretary, Ministry/Departments may decide in consultabon with the 
F1nanaal Advisers on providing STD facility depending on their functional 
requirements. 

1.2 ISO facility Is allowed on official telephones 1n respect of Ad'l'lin1strative 
Secretanes only 

1.3 All other cases for proVlding ISO facility on off1C1al tetephone tor officers of 
the level below Secretary to the Government of India may be decided by the 
Adminislrabve Secretary 1n consultabon with the concerned Financial Adviser 

1.4 Administrative Secretary/ Head of Departments may 1n consultabon wrth 
the concerned Finanaal Adviser pl'OVlde officers below the level of Deputy 
Secretary official telephones with STD facility on tunCIIOnal basis. This facility 
should not be given 1n a roubne manner l)ut extreme caution and austenty should 
be exercised 

1.5 Financial Advisors shall submit a half-yearly report to O/o Expenditure on 
lhe number O! ISO facility concurred/approved dunng a financial year 

2. Residential telephones 

2.1 All officers of the level of Deputy Secretary equivalent and above are 
entitled for one offlcial residential landline telephone with STD faclllty 

2.2 Residential telephone can be allowed to officials below the rank of Deputy 
Secretary equivalent on functional basis subfect to the condruon that ttus facility 
shall be restricted to 25% of the saneboned strength of Group 'A' officers In a 
Mlnlstry/Departmenl This limit will equally apply to Attached and Subordinate 
offices 

-

I 
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2.3 ISD facillty s11a11 not be allowed on resIdenoaI telepnones 

2.4 Personal staff of Ministers {Private Secretary. Additional Private Secretary 
and 1" PA of Ministry! and Administrative Secretary [Principal Staff Officer (PSO)/ 
Senior Principal Private Secretary/ Principal Private Secretary/Private Secretary!. 
Section Officer (Parliament) and Assistant Section Officer (Parhament) are entitled 
to the facility of one residential landline telephone 

3. Mobile Phone Handsets 

3.1 Officers of the level of Secretary and equivalent will be entitled to 
reimbursement for one mobile handset costing not more than Rs.25,000/­
(Rupees Twenty Five thousand only) once during the whole tenure. Global 
roaming facility shall not be allowed on tne mobile connection. 

4. Reimbursement of telephone call charges 

4 .1 Reimbursement of telephone call charges of residential telephone/ mobile 
phone/broadband/mobile data/data card shall be as per entitlement grven below: 

I SI. Level/Designation Limit on reimbursement 
I No. 
11. Secretary to the Government of India and Rs. 4200(- per month + taxes as 
I eouivalent level aoolicable 
2 Additional Secretary to the Government Rs. 3000(- per month + taxes as 

of India and eaulvalent level aoolicable 

13 Joint Secretary to the Government of Rs. 27001- per month + taxes as 
lnd,a and =uivalent level aoolicable 

4. DirectorfDeputy Secretary to the Rs. ~/- per month + taxes as 
Government of India and eauivalent level aoolicable 

5. Below the rank of Deputy Secretary and Rs. 12001- per month + taxes as 
equivalent to the Government of India applicable 
(restricted to 25% of the sanctioned strength 
of Group 'A' officers In a Ministry/ 
Denartment/Attached/Subordinate office) 

4.2 No SIM/data-card will be provided by office 

4.3 There will be no separate ceiling for the landllne/ mobile/broadband/mobile 
data/data card The amount reimbursable will cover landline and / or mobile 
/brbadbandlmoblle datafdata card connection and shall be limited to the ceiling 
prescri,bed or as per actuals whichever Is lower.,Call charges over and above the 
celltng prescribed along with taxes thereon shall be paid by the officers 

4.4 The amount shall be reimbursed on submission of bills/receipt by the 
concerned office£. Officers are at liberty to choose the service provider and the 
tariff package for residential landllnefmobile phones. • 

4.5 In case where husband and wife are sharing the same residential 1andline 
telephone and both are entitled for .reimbursement, only one of them will be 

· allowed. relmbursement against th~ residential landline telepl1one. The claim for 
mobile phone charges shall be treated separately for each of the officer subJect 
to the entitled cemng. 

4.6 Reimbursement for mobile will be restricted to the officer in wl1ose name 
the mobile connection is registered. 

~-
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4 . 7 The entitlemenl of an officer drawing pay in a scale intervening between 

that of Director and Joint Secretary would be at par with that of Deputy 
Secrelary/Dlrector. 

4.8 Excess expenditure upto 30% of the ceiling amount (applicable to the 
officer) can be reimbursed to officers of Joint Secretary equivalent and above 
and also to Private Secretary/ Officers on Special Duty to the Ministers subject to 
their submitting a certificate, duly justifying that excess expenditure incurred was 
for official purpose and unavoidable. This reimbursement would require the 
concurrence of the Financial Adviser concerned and sanction of the 
Administrative Secretary/ Secretary Equivalent of the DepartmenV Organization. 
In so far as Secretary/ Secretary equivalent officer are concerned, they shall be 
competent to exercise the aforesaid powers In their own cases The power to 
sanction this expenditure shall not be delegated. 

4.9 Telephone reimbursemenl will not be admissible in cases of Leave (of any 
nature) and trainings which are for more than one calendar month (s} 

5. Mobile Faclllty during official visits abroad 

5.1 Officials and delegations visiting abroad for the purpose of short official 
visits/meeting/conferences/workshops may be prOVlded SIM card by our MIss1on / 
Embassy. In case SIM card is not provided by our Mission I Embassy. there will 
be a monetary ceiling of Rs.2000/- per day for officer above the level of Addibonal 
Secretary and equivalent and Rs.1000/- per day for other officers towards 
reimbursement of call charges. 

5.2 No mobile phone facility shall be provided during training period 
whatsoever including training abroad 

6. 

To: 

These orders shall be effective from the date of issue of this Office 
Memorandum. 

~€-
(H. Atheli) 

Director 
Tel. 011 . 2309 2604 

1. All Mimstr,es/Departments of the Government of India 
2 All Financial Advisers of Ministries/Department of the Government of India 
3. Office of Comptroller & Auditor General of India 

Copy to: 
NIC Unit, Mio Finance with the reQuest to upload the Office Memorandum on Departmen1 
of Expenditure website 

(j) 

' 
' 
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In view of tt:~, 1:".Connl.lY 1n5t: Jct.ions iG:::; uc.C: i>:; ti1C? 
Go·.;crmic--ot ,,rn,;,h9Si !'tn~ t :"11) n r:er' l:.c cul:. l:.h<.J a<tninistrative I v' 
expenditure, the '-.'Ue,,i:. ~?!I er ;:-::-c••.'i •,in~ r'?sij•~lll:.ii:'l tel(.'phoncs \·/' 
conscq;.ient UJ;Ol1 rz,vir..'.c::: c::: r,~!' s~ ,.tc5 ;,n::; hec-n unt:er 
exctnination fo;: quj:~e s ~--:i~tlll'C. I{ . ~i:ig the functional 
necessity as alsc the n'?e:': tc, rc~e t.hc expenditure, 
following .i.nstruct!ons cte l::.1.?jr.•,1 i • su~:, for compliance by 
the con st it.uten·;~ units c, £ :;:c.;R: -

( a) 

(b) 

So far as ti1c, IJa-::ic,nal Jn stitute:,s like the 
I .J.,. R. I ., ! . v.R.:C - , c.:.:. :::. arid t: . o . R. I . are 
concerned, r,?s1dd1ti;;l t ~lephones are pennissible 
t9 Director, Joint Dirc•· tors, Froj6::t Dirc.ctors/ 
Coordinators, Chi-1! ;..:1n i ni~rat::.vc Officers illld 
the ChiE:£ Fi:, a1:ce .i:ic1 k'c our,t s Ofi icc rs/Sr. Finance. 
-'Ccounts Oit:ice,r, DirE:-::t;or :nay, at :,is discretion , 
al.lot not rr.or-2 tn.,n ::;ivc- t~le.;,hones to ot.J1~r 
officc.-r s inclu::Jing He;:d s of Divisiono on the 
basis of functio nal nec l•Ssity. ~:hilc s . -r . o. 
fa:;:il _ity wi l l c " ntinue lo be provided to the 
Direct.or, other • "'lepho1.cs ,:ill not carry S . T . D, 
facili':._v .c:!.t~1-~L' . rcsi:~-::nco ;:.: offic.J. ' ' • 

--

So far 1s othur Instu•~ut e s are concerne::l residE-ntial 
telephone::; nx~ 1c~I stii:: l o t o the Directors, Sr. 
Mninistrati v0 ,-lf.· f icer/~r.iinistrat ive Of fie er, 
Sr. !'inanco ancl .it.::cou,1t!l O=ficer/Financc- a.'lcl 
k cou:itc c _:::_fic<· r . P.ow'1vor, Dir.octor may at his 
d iscrat ion , p=ovi du one r.csidcnt i;3l t-.?lephone to 
anoth or off ic~:.- ae_-,~n :!ing upon th<: function al 
necessity. S . ' ?' ,D. facil i ty \'/ill n..:it be available 
t o any oii:5.c ,~r inc l uding the Dire:ctor either at 

~ -

: ~ 
of £ice., or resi vc:1c\:l , 

. ( ' 
( c) So far as the r roj oct Dir ccto .1.·at~sjCoordinators ', 

and Zo:ial ?.eso ;:J:Ch C,:,n tre s a.r:e co:1cern,;,d, residential 
tcle-:>l1:>:1es will cuc tinuu to ba provided -co the 
Directors . or t r\"' H .:.ac1s of the St a'~. ions without 

_s . T, D, fa~ilit :•• s • .-;o, faeility will ·not be 
available in t ~1 c ofl:::.ce· t.el1!!;1hone also. 

Contd! . 2/-

,. 
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'Illus according to th1.:.c.c .l.11 
of .z:csidcotial t<?lc..~~hor,os ·ii!· the: I 

will be as undcu·: .. 

t ruct ion:; t ile c:11ti l" lanoot 
ational and othor l n s titutos 

• : r • • ' • , ,.. 

N,;TIQl'!..l,l.. IllSTUTIJTf:~ 

i) 
ii) 

. iii) 
iv) 
v) 

v"i) 
vi) 

i) 
ii) 

iii) ' 

iv) 

::.,,.:; !,ce1a ... ian of r 1...._ _ _ , 't·c·r 

Director 
Joint Dir<.>etors 
P roj c.-ct _D.i. .ccctors/C:oordin a l:ors 
Chief -"dnini::,trati•Jt:1 ,Of:f.ic,: r 
Chi~r . Finance & ;".ccount s 
Officur/Sr, Finc:ncc & .'<::counts 
Officer. · 
Tw.ephones to bo givc:n on t ho 
basis of f.uncti~i:-i.:.l neco:is .Lty 
at tho Di rn.cto.:-' s Jitx:r~::.tin , 

OTHE:R IN SI',ITUT ES - ·· . 
Director .. 
Sr, MniniE:tr.,t.i vc C ff i::er 
Administrative 0ffi r::-.?rs 

• 

·sr •. financo. 6c -'<:cot1nts O~ficer/ 
Finan<.:~ & l-c:coui,t.., · OfiiceJ: · 
Telc~honu'to be givco on the 
basis of . function ;il neccssi.ty 
ct th.:i Di recto.e's di scret:ion • 

l~o. o f tel"e-.::,hon·os to 
Ll£...JJ,)...\;C.,Q ' I ••~ ;• . --

On Q '-fl:''· 
0:1e e ach ::, 
One each I 
One I 
Ono I 

Five 

Cne 
One 

One 

On\? 

I 
I 
I 

h • I 
I 
0 
I 
t 
I 
I 
I 
I 

_ f 

·~, ... '· .... ' 1'\. ~ .. ·. 
l'lithout ';·,,, 
S.T. D. 
facility 
either 
at Rosi­

·dential ·-· or Office. 

/ ·--:• ,,,\ ·-.. - .. 

' ,, _.' 
" 

.~irecto.cs/Coordtn at o _cl/He ad of · C,1 0 
Z<:>ncl ~search Centi t.:s, 

• .: • I 

~i the Directors' etc . aro reiiei:tud to onsur<il 
allotment of· rosidontiol t 1.;lcp honcs. on tho µ:,vc;i lines. 
Tol~hohcs rcnderod sur91u~ as a r osult cf this order 
s hou. d be. kq;>t in s a fe cu $\· ooy with tcl .:.r,,honc cuthoritios • 

. ·.-. report indicating th,': acl: ion taken as al·so the number of 
t e lephone~ r c.ndE,CCd 6Ul:~lu,; r.1c1;· be sent 1::o "the DiL"€Ctor{ Fin. ) 
within tc•n days, · 

' 

----~ 
--•··~- :~'\?' -~ ' >!"'!/ 

( B, L . J .~•JG IRA) 
DEPUTY Olruc'l'OR( FI N,ANCE) 

'1 c.) 

Dl fil:RJ;,BUTIOI~ I · . · • . 

.1., ~.\11 Institutes/~se n cch CGnt.ces/Project Dirccto.rtos/ 

2. 
1?.t.Jj<.-ct Coordin c:tor,:; . 
J-1.l Officers/Section ,-, in the IC;.R Hqr s and Krishi 
.s,usbndhan Bh.iwan, P 1s a • 
.\11 Chief Fin ance: & .'-'::counts Off ice.cs/Sr. Finance ar-l 
Jlccou.nts Officc.rs/F.l.n nnc'3 & -":counts Off:..cer in the 
In st.itut,;is/Resea.cch •:e ntrcs/Projact Dirc..,ctoraton etc. 
with .1 request t h a t Lhe a?::>c- v<? i nst r uc t ions may ,,o 

~ - • .. .,. _ 'I, _ __ __ , " ,o ••• . , ._. .. .f ... _. +-h "" , .-- nn rl i ~ , ,-. > ,....,, 
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INDIA ' COUNCIL OF AGRICULT URAL RF.SEARCH 
KRISIII BHA \VA E W DELHI 

No.12-1/98-Cdn{A&A) Dated: / 5. \. OL; 

Office M emorandum 

In view of the persis1an1 demand for providing residential telephone facilities 10 the 
Assis1an1 Finance & Accounts Officers and Assn. Administrative Officers who are heading 
Finance and Administration respectively at the Institutes /National Research Centres/Zonal 
Coordinn1ors/Projec1 Directors etc., it has now been decided with the approval of the FA & DG, 
ICAR 10 modify the existing guidelines issued vide 0~ No.12-1/90-Cdn(A&A) dated 13.9.90 10 
the extent they relate 10 officers in Finance and Administration as follows : 
S.No. Designation of Officers No. of res idential T eleph one 

connect ions without STD facility 

1. National lns tts. 
i) Chief Admn.Officer/Sr. Admn.Officer/ 

Admn.Officcr who is Head ofAdmn 
ii) CbiefF&AO/Sr.F&AO/F&AO 

who is Head of Finance 

2. O ther l ruus. 
i) Sr.AOIAOIAAO 

who is Head of Admn. 
ii) Sr.F&AO/F&AO/AFAO 

who is Head of Finance 

3. NRCs, Zonal Coordinato rs/PDs etc. 
i) . Sr.AO/AO/MO 

who is Head of Admn 
ii) Sr.F&AO/F&AO/AFAO 

who is Head of Finance 

I 

All the Directors etc. are requested 10 ensure allotment of residential telephones on the 
above lines. 

' 
(B.L Jangira) 

Director(Fma,pce) _ 

DISTRIB UTION : ~ 
I. All lns1itutes/Na1ional Research.Centres/Project Directors/Zonal Coordinators. 
2. All Heads of Administration & all Heads of Finance in the lnst.itutes/National 

Research Centres/Project Directors etc. 
3. All Oflicers/Scctions in the ICAR IIQrs. including KAB l&n, ASRB. NATP, New 

Delhi 
4. Guard file. 
5. Spare copies - I 0. 
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