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Project Director {In-Charge)
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To

. All the Deputy Directors General, ICAR H.Q.
Il All the Assistant Directors General, ICAR H.Q.
Il All the Directors, ICAR Institutes/NRCs/Buraeus/PDs
IV.  All the Directors, ATARIs
V.  Director (Finance), [CAR H.Q.
VI. ICAR Website.

Subject: Promotion of less cash economy and to provide facility of seamless digital
payments to all citizens of India.

Sir,

Government of India is making efforts for promotion of a less cash economy and to
provide the facility of seamless digital payment to all citizen of India in a convenient
manner. Hon'ble Finance Minister has set a target of 2,500 Crore Digital Payment
Transactions in the F.Y. 2017-18.

1. In this connection a letter (D.0. No. 12(11)/2017-DPD (MeitY) dated 01.01.2018 has
been received from the Secretary, Min. of Electronics & Information Technology
(MeitY), Govt. of India requesting various Ministries/Departments to have on-bard
online payment system in their organizations. Also emphasis has been given to enable
online payment systems to accept payments using BHIM/UPI, Bharat QR Code/BHIM
QR Code and Rupay Card. A copy of the same is enclosed for circulation in all
offices under your administrative control to ensure compliance.

2. As per the decision taken by the Senior Officers Committee in its meeting held on 10t
January, 2018 under the Chairmanship of Secretary (DARE) & DG (ICAR), it is also
requested that a line of 100% compliance of cashless transactions and GST may
kindly be sent to the undersigned for reporting at different levels.

) Thanking you,

(SK Si
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| » Subject: FW: [Secy-goi] DO letter from Secretary, MeitY regarding Date: 08/01/18 05:13 PM

Digital Payments From: T Mohapatra <dg.icar@nic.in>
To: secy.icar@nic.in

LIS

DO_Digital Payments.pdf (626kB) ~ SCORECARD TEMPLATE FOR PROMOTION OF DIGITAL PAYMEN. .. (10kB)
Standard Operating Procedures.pdf (592kB)~

SCORECARD TEMPLATE FOR PROMOTION OF DIGITAL PAYMEN... (15kB) P Ly
Untitled attachment 01885.txt (95bytes) , _ . e
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From: secy-goi-bounces@Ismgr.nic.in [mailto:secy-goi-bounces@Ismgr.nic.in] On Behalf Of Ajay Chandrakar
Sent: Monday, January 8, 2018 3:59 PM B e s R -
To: secy-goi@Ismgr.nic.in et = O{V/A\:
Cc: af khan@meity.gov.in; Geeta Kathpalia <geeta@meity.gov.in>

Subject: [Secy-goi] DO letter from Secretary, MeitY regarding Digital Payments

P17 8

i Respected Sir/Madam, |
| ' | am directed to forward a DO Letter from Secretary, MeitY regarding Digital Payments, along with X

"Scorecard Template for promotion of Digital Payments” and relevant "Standard operating procedures”.
il

Thanks & Regards

T

Ajay Chandrakar f §’};ﬁ.«-ﬂ‘-‘i\i/ oot

Scientist B o . \'\,\’ * 1
Ministry of Electronics & IT SR A

Government of India e A

Phone:+91-8660173385
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January 1st, 2018
\PAS
Dear Secretary,

Government of India is making efforts for promoting a less cash
economy and to provide the facility of seamless digital payment to all
citizens of India in a convenient manner. Hon’ble Finance Minister has set a

target of 2,500 Crore Digital Payment Transactions in FY 2017-18.

2. Digital payment acceptance infrastructure throughout the country is
an important step for enabling wide scale adoption of Digital Payments.

Simultaneously, it is also required to catalyze the mindset change in citizens
through appropriate interventions such

as incentives, promotional
campaigns, award & recognition etc.

3. A co-ordinated effort by all Government Ministries /Departments is of

vital importance for the success of Government's initiative for promotion of
digital payments. It is hereby requested that the following activities may be

considered and appropriately incorporated in all organisations concerned
with your Ministry/Department.

Y —

H a) Enabling all online payment systems to accept payments using
N0t BHIM/UPI, Bharat QR gode/ BHIM QR code and Rupay Card.
z}'\’ 3 b) On-boarding of all Billers on Bharat Bill Payment System
o i BBPS)

8 4 (
g 2 c) Printing of Bharat QR code/ BHIM QR code (preferably
®» O

dynamic) on all utility bills, invoices etc
d) Enabling appropriatc payment options in all physical payment

receipt counters, such as: %’

*Prominent display of printed static Bharat QR code/BHIM

B " V\% - QR code at the payment receipt counter to enable customer
ot

to scan and pay.

AW - *Dynamic Bharat QR code/ BHIM QR code on a display 1
\_f’"y facing the customer.
W\m 'y) *Enabling payment reccipt through BHIM Aadhaar PoS
% machines, particularly in rural/semi-urban arcas.
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e Pull request through Mobile no. /Virtual
(VPA) wherein a payment request of dd

Payment address
sired amount is

received on BHIM/UIPI emabled App of the qustemer.

¢] Offering a visible discount on digital payment vis-a-vis cash.

fy Organizing campaign for promotion of Digital F

ayments.

g Recognizing/rewarding the initiatives for promotion of digital

payments.

4, Standard operating procedure (SOP) for enabling the digital payment
modes and scorecard template for monthly reporting of progress in Digital
Payments has been attached. It is requested that relevant available
information from 1% April, 2017 onwards, may kindly be jnformed regularly

to Meity.

M Lot MM/

Encl.: As above

To

Yours sincerely,

e

(Ajay Sawhney)

Secretaries of all Ministries/Departments, Government of India
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Standard Operating Procedures

BHIM /UPI Integration

BHIM/UPI is a platform that empowers multipte mobile apps like BHIM, BHIM Family Apps
by participating banks and third party apps to provide seamless fund transfer & merchant
payments. It also caters to the “Peer to Peer” collect request which can be scheduled and
paid as per requirement and convenience.

BHIM/UPI can be integrated into online payment systems of organisations, so that customer
receives a bill payment request in his BHIM/UP! enabled App by entering mobile number or
Virtual Payment Address (VPA) while making online payment. Customer just needs to
approve the request to complete the bill payment.

BHIM / UPI can also be integrated with counter payment systems, whereby payment request
{puil request) of required amount is sent to the BHIM/UP! enabled App of the customer.

Process for integrating BHIM/UPI in onfine/counter payment systems

1} Internal management discussion and appropriate approval for integration of
BHIM/UPL in online/counter payment systems

2) Organisation should discuss with their banks and aggregators for implementing the
solution

3) Organisation & Bank needs to agree on the commercials and technical details for
integration of BHIM/UPI

4) Integration of organisation’'s payment system with Application Programming interface
(APIs) provided by banks for enabling BHIM/UPi in online/counter payment systems

5) Post the implementation, Bank to perform test transactions to check the retum file
(transaction details) which could be passed on to organisation for reconciliation

6) After successful test transactions, organisation will be ready to integrate BHIM/UPI in
online/counter payment systems

7} Capacity building & knowledge transfer to employees for using BHIM/UP| based puli
request in the counters

8) Bank as well as the organisation should take steps to educate the customer to pay by
using BHIM/UPI. This can be done through circulation of pamphlets, publicity on print
media, social networking sites etc.

BHIM Aadhaar

BHIM Aadhaar enables the customer to make digital payment directly from his Aadhaar
linked Bank account. Customer is required to tell the Aadhaar number and scan the finger to
make a payment. There is no requirement for the customer to carry any mobile phone, card
etc. Merchant/Organisations need to connect biometric device (fingerprint scanner) with
their mobile phone/PCs for customer authentication.

BHIM Aadhaar will enable digital payments in rural / semi-urban areas, as it does not require
the customer to carry any mobile phone, card etc. Government has set a target of
deployment of 20,00,000 BHIM Aadhaar PoS devices for enabling digital payments.




Bharat QR code

interoperable payment acceptance solution that supports Visa, Ma

erCard and RuPay

NPCI in collaboration with Mastercard and Visa has launched B{:arat QR code, an

cards & BHIM-UPI for wider acceptance.

Bharat QR may be of two types:

o Static Bharat QR code: It may be displayed at all payment o

merchant outlets for enabling acceptance of digital payments. It
convenient method for customer to pay by simply scanning
enabled mobile App. The required amount to be paid is entered
Dynamic Bharat QR code: It contains the information about t

eceipt counters, and
provides a quick and
through Bharat QR
by the payer.

e amount to be paid

in the QR code itseff, hence customer is not required to enter the amount. Dynamic
Bharat QR code is an ideal solution to be printed on all types of utility bills, invoices
efc. It can also be displayed in physical payment receipt counters through a screen
facing the customer for enabling scan & pay.

Bharat QR code based payment has following advantages:

i.  Traditional PoS machines require upfront investment in PoS machine and
internet infrastructure as well as expenses on regilar operations and
maintenance. On the other hand, static Bharat QR code does not require any
such expenditure.

i. BharatQRcodeisa Single unified QR code capable of accepting payments from

Visa, MasterCard, RuPay Cards & BHIM-UP!, for wider acceptance.

iii.  Customer can easily make payments through Bharat QR code and does not

require to carry physical Debit or Credit card.

iv.  As there is no requirement of a physical card, the risk of|data theft or security

issues through tampered or cyber-compromised point| of sale devices is
minimised.

v. Merchants accepting the payment through Bharat QR codé, receives the amount

directly in their Bank accounts.

Necessary steps may be taken by all organisations for prominent d play of printed static
Bharat QR code at all payment receipt counters and printing dynamic Bharat QR code on ali

utility bills, demand note, invoices, statement of charges etc,

Process for enabling Bharat QR code

The following steps should be taken to implement Bharat Code by the Organisation

1)
2)
3)
4)
3)
6)
7)

8)

Internal management discussion and appropriate approval for implementation of
Bharat QR code

Organisation should discuss with their banks and aggregaiors for implementing
Bharat QR code
Organisation & Bank needs to agree on the commercials and technical details for
implementation of Bharat QR code
Integration of organisation's payment system with Application Programming
Interfaces (APls) provided by banks for implementation of Bhasat QR code

Post the implementation, Bank to perform test transactions to check the retum file
(transaction details) which could be passed on to organisation for reconciliation

After successful test transactions, the Bharat QR codes will be ready to be printed on
the bills, invoices etc and for display at payment receipt counteirs

Capacity building & knowledge transfer to employees for accepting payments
through Bharat QR code

Bank as well as the organisation should take steps to educate the customer to pay

using Bharat QR code. This can be done through circuiation lof pamphlets, publicity
on print media, social networking sites etc.




Bharat Bill Payment System (BBPS)

Bharat Bill Payment System (BBPS) is a Reserve Bank of India (RBI) conceptualised system driven
by National Payments Corporation of India (NPCI). One-stop payment platform for all bills providing
an interoperable and accessible “Anytime Anywhere” bill payment service to all consumers across
India with certainty, reliability and safety of transactions.

The unique feature is seamless payment of various bills like electricity, post-paid mobile, broadband,
landline, Direct-To-Home, gas and water bills can be paid on this platform through consumers own
internet banking/mobile banking or non-bank app or retail outlet at a single window just seeing a
“Bharat BillPay” logo.

. BBPS is a tiered structure with NPCI functioning as the Bharat Bill Payment Central Unit (BBPCU)

1 and entities (banks and non-banks) authorised by the Reserve Bank of India (RBI) functioning as
' Bharat Bill Payment Operating Units (BBPOUSs).

As per RBI guidelines, in future, aggregation of bill payment services can only be offered by entities
that participate in BBPS. :

Procedure for On-boarding on BBPS

1. Default BBPOUs: The Biller/Utility Company has to select maximum of two authorized
BBPOUs/entities authorised by RBI for participating in the BBPS Scheme (BBPOUs list-
Annexure-1)

2. Biller Consent: Submit the Biller Consent Form (A Form where the Biller/Utility gives consent

to an entity to participate in BBPS) to the concemed or default BBPOUs/NPCI (Format
delinated in Annexure-il)

3. Communication: Integration with chosen entity and ensure communication with BBPOU over
secure channel.

4. Bill Information: The Utility company/biller must provide bili information parameters to the
chosen entity/BBPOU.

After On-boarding

5. Bharat BillPay Brand: The Biller must advertise the Bharat BillPay logo on their Bilis and on
their website as per format shared in Annexure |il

6. Credit Account: Credit the Customer account on the day of payment transaction receipt
7. Support: Following NPCI officials may be contacted for queries regarding BBPS onboarding
» Level 1: Ashish Mohan Saxena
(Email: ashish.saxena@npci.org.in Ph: 9821300213)
s Level 2: Rahul Tandon
(Email: rahul.tandon@npci.org.in Ph: 7506446591)
In case of any issues or clarifications, the Utility Company can mail on bbps.biller@npci.org.in

Note: There would not be any bill collection permitted outside the BBPS, except for own outlets of
Biller/Utility Company



BBPS assures the following benefits to the billers/Utility Companies.

1.

10.

1.

Cost-effective: This will enable the billers to make their collection through authorised entities
and can eliminate their own physical collection points that entail a huge set up and
maintenance cost. BBPS commercial is designed around flat fee |pricing and that is
significzriily cheaper than ad valorer iwiving chargad through traditional methods, including
payment gateway transactions.

Accessibility: Apart from their own collection points, Billers will have the benefit of
substantial digital outreach across all geographies through online channels like Internet
banking, Mobile banking of Bharat Bill Payment Operating Units (BBPOUs). Similarly physical
touch-points would increase very significantly with lakhs of BBPS jagent and business
correspondents led outlets.

Assurancs: Assuranée of dealing with stable entities like banks and prominent bill
aggregators who meet qualifying criteria and have been duly authon‘sej by RBI as Bharat Bill
Payment Operating Units (BBPQUSs). '

Guaranteed Settlement: Guaranteed settiement cycles would assure {he billers of funds, as
per standard specified in BBPS, with assured TAT in a timely mannert from their respective
BBPOU. This obviates the need for vetting and securing advance deposits and guarantees.

Improved liquidity position, better receivable management and leasier reconciliation
due to faster settlements with assured TAT. The data for all payments collected is made
available to the biller by the BBPOU(s) chosen by the biller. Multiple files with fragmented
data can be avoided, thus leading to faster and more efficient reconciliation.

A Regulated Set-up with Standardisation: BBPS is a well-regulatgd mechanism for bills
collection. The BBPOUs are authorised by RBI after due diligence. All non-bank BBPOUs
have to meet stringent net worth criterion. Al participants, including|Agents, will follow the
standards prescribed by BBPCU (NPCI).

Single Integration: All that a Biller needs to collect all its bills on BBPS piatform is just one
integration with BBPOU of their choice. With this, all its consumers can make payment of bills
anywhere in the country, be it in electronic mode (including Debit Cards, Credit Cards,
Internet Banking, Mobile Banking, m-Wallets, Prepaid Instruments; UPI, IMPS, Aadhaar
based payments, etc.) or physical channels (ubiquitous outlets accepting bill payments in
cash or in assisted electronic mode such as POS temminals, AEPS, Wallets, etc.), The Biller
has the option of integrating with an additional BBPOU for BCP purppse, or as a backup for
uninterrupted service or for load sharing.

Instant Confirmation: BBPS mandates instant confirmation of payment made via a payment
receipt/confirmation message. The receipt could be in the form of §MS/ email/ print out as
desired by the customer. To obviate frauds, there is a provision for [ndependent verification
of receipt/ payment acknowledgement directly by the customer.

Multiple Payment Modes: The platform supports multiple pa nt modes like Cards,
Wallets, AEPS, UPI, e-Banking, cash and thus offers extensive fiexibility to the customer.

Lower CAPEX and OPEX: Due to easy access to the entire universe of consumers enabled
by just one or two BBPOUs, the billers will need fewer integratiops with bill aggregators.

There is significant potential for the billers to review the need for majntaining high cost biller-
owned outlets for bill collections.

Centralised Grievance Redressali Mechanism: A centralised [grievance management
system to address the complaints and disputes within specified tumaround time. This is a
highly customer-centric initiative which will foster trust in BBPS brand.
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ANNEXURE-!

LIST OF BBEPOUs WHO HAVE RECEIVED IN PRINCIPLE APPROVAL FROM
RESERVE BANK OF INDIA

Sr.No BBPOU Name Certified as Biller BBPOU
1 State Bank of india

2 Ratnakar Bank

3 Kotak Mahindra Bank

4 Andhra Bank

5 Axis Bank

6 Bank of Baroda

7 Canara Bank

8 Central Bank of India

9 Corporation Bank

10 DCB Bank

11 HDFC Bank

12 ICICI Bank

13 DBl Bank Ltd

14 Indusind Bank Ltd YES
15 J&K Bank Ltd

16 Punjab & Sind Bank

17 Punjab National Bank

18 South Indian Bank Ltd

19 Standard Chartered Bank

20 Union Bank of India

21 Vijaya Bank

22 A.P. Mahesh Co-operative Urban Bank Ltd. YES
23 Dombivili Nagari Sahakari Bank Ltd

24 Gopinath Patil Parsik Janata Sahakari Bank Ltd.

25 Punjab and Maharashtra Co-operative Bank Ltd

26 The Kalupur Commercial Co-operative Bank Ltd.

27 The Saraswat Co-op Bank Ltd

28 TISB Sahakari Bank

29 Techprocess Payment Services Ltd. YES
30 Indiaideas.com Limited (Biil Desk) YES
31 Euronet Services India Private Limited YES
32 PayU Payments Private Limited YES
33 Oxigen Services {India) Pvt Ltd. Gurgoan YES
34 One 97 Communications - Paytm YES
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35 Spice Digital Limited, Noida (UP)
36 American Express Banking Corp
37 DBS Bank Ltd.
| 38 _Federal Bank
39 Indian Bank
40 UCO Bank
41 Yes Bank YES
42 Janata Sahakari Bank
43 Karur Vysa Bank (KVB) YES
44 The Shamrao Vitthal Co-operative Bank (SVC)
45 Deutsche Bank
46 Oriental Bank of Commerce (OBC)
47 Common Service Centres {CSC)
43 ITZ Cash Card Ltd. YES
49 CC Avenues YES
50 Airtel Payments Bank
51 Dhan{akshmi Bank
52 United Bank of India
53 Tamilnad Mercantile Bank
54 Catholic Syrian Bank
55 City Union Bank Ltd
56 Indian Overseas Bank YES
57 Capital Small Finance Bank Itd.
58 Lakshmi Vilas Bank Ltd.
59 IDFC Bank YES
60 Kerala Grameen Bank
61 Bank of India
62 Allahabad Bank
63 Bandhan Bank
64 Equitas Small Finance Bank YES
65 One Mobiqwick Systems Pvt. Ltd.
66 Syndicate Bank
67 lio Payments Bank
68 Idea Payments Bank
69 Pragathi Krishna Grameen Bank
70 AU Small Finance Bank
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ANNEXURE-I

BILLER CONSENT FORM

Consent of the Biller for Authorisation/ Change of the defauit BBPOU

{On Biller's letter Head)

To

The Head,

Bharat Bill Payment System (BBPS},
National Payments Corporation of India,
Unit 302, 3" Floor, Raheja Titanium

Off Western Express Highway
Goregaon-East, Mumbai-400 063

Dear Sir,

We {Name of the Biller) with Registered Office at
have agreed to participate in the Bharat Bill Payment System
(BBPS) under Bharat Bill Payment Central Unit {BBPCU) under National Payments Corporation of India

{NPCI), with registered office at The Capital, 1001 A, B-Wing,10th floor, Bandra Kurla Complex, Bandra
East, Mumbai 400051,

a) We hereby authorise <name of BBPOU>___to act as our default Bharat Bill Payment Operating
Unit in compliance with BBPS Procedural Guidelines for all OFF-US transactions across all
payment modes and channeis as decided by us in consultation with the BBPOU.

AND /OR

b) We hereby authorise <name of BBPOU>___ to act as an additional default Bharat 8ill Payment
Operating Unit in compliance with BBPS Procedural Guidelines for all OFF-US transactions across
all payment modes and channels as decided by us in consultation with the BBPOU.

We understand and agree that OFF-US transactions will be dynamically routed between the
default BBPOUs by BBPCU.

AND / OR

¢) In supersession of our earlier instruction authorising <name of BBPOU>___ as our default
BBPOU/additional default BBPOU, we now wish to cancel the authorisation given in favour of
the aforesaid BBPOU and replace it by authorising <name of BBPOU>___ to act as our
default/additional default Bharat Bill Payment Operating Unit in compliance with the BBPS
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Procedural Guidelines for all OFF-US transactions across all payment modes and channels as
decided by us in consultation with the BBPOU now being authorised, for the following reason:

We understand and agree that OFF-US transactions will be dynamigally routed between the
default BBPOUs by BBPCU.

We agree that NPCl may notify both the aforesaid BBPOUs of our Hecision. The change of
<___>default/additional default BBPOU/s should become effective not excee ing 60 calendar days from
the date of receipt of this letter at BBPCU. We agree that change in default/ additional default BBPOU
would only be effected after all pending complaints and disputes in relation bur bills that pertain to the
BBPOU being replaced are resolved.

Note:

s Fillin ‘a’ and delete ‘b’ and ‘c’ if only one default BBPOU is being authorised;

e Ffillin ‘b’ and delete ‘a’ and ‘¢’ if another BBPOU is being authorised as default BBPOU in addition
to the existing default BBPOU:;

* Fill in ‘a’ and " and delete ‘¢’ if both default and additional |default BBPOUSs are being
authorised;

* Fillin 'c’ and delete ‘a’ and ‘b’ if a default/ additional default BBPOU is being replaced with
another BBPOU;

* Fillin ‘b’ and ‘¢’ and delete ‘a’ if the existing defoult BBPOU is bein replaced and an additional
default BBPOU is also being authorised.)

2. All complaints relating to processed transactions received by BBPCU and/or above-said BBPOU(s) or
Customer side BBPOUs would be attended to expeditiously by us and all possible heip will be provided
to the BBPOUs in this regard.

3. Any change in the default / additional default BBPOU would be intimatéd to you in writing in advance
in accordance with the BBPS Procedural Guidelines and the change in default/ additional default 8BPOU

would only be effected after all pending complaints and disputes in relation our bills that pertain to the
BBPOU being replaced are resolved.

Yours faithfully,

Authorized signatory
(Name: )
{Designation: )
{Contact no: )
{(Email: )

Date:



