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INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN: NEW DELHI

Dated the 22" December, 2015

ENDORSEMENT

Department of Administrative Refcyms Reforms & Public Grievances, Ministry

of Personnel, Public Grievances and Pensions, Government of India, New Delhi has
issued an O. M. No. 48012/10/2015-O&M dated 4.12.2015 regarding Dealing with
communications received from MPs/Ex-MPs through e-mail. The above mentioned
OM. is being uploaded on the ICAR web-site www.icar.org.in and e-office for
information and further necessary action.

e
(J.N. Bhagat)

Under Secretary (GAC)

DISTRIBUTION:-

1.

A O Sl

All Directors/Proiect Directors of all ICAR Institutes/National Research
Centres/ Project Coordinators/Coordidated Research Projects/Zonal Project
Coordinators/ Bureaux for taking necessary action.

Sr.PPS to DG, ICAR/PPS to FA (DARE)Y/PPS to Secretary, [CAR.

Shri Hans Raj, I1SO, (DEKMA) KAB-I for uploading in the ICAR web-stte.

All Officers/Sections at ICAR Krishi Bhawan/KAB -1 & [II/NASC

Secy. (Staff Side), CISC, NRC on Meat, Chengicherla, Hyderabad -500039
Secy. (Staff Side), HISC, ICAR, Krishi Bhawan, New Delhi-110 001

Guard file/Spare copies
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File N0.48012/10/2015-0&M
Government of India
Ministry of Personnel, Public Grievances & Pensions

Depanment of Administrative Reforms & Public Grlevances
Fokeokokok ok

5" Floor,Sardar Patel Bhavan New Delhi
Dated 4 Deoembel 2015

QFFICE MEMORANDUM

subject: Dealing with communications received from MPs/Ex-MPs through e-mails-reg.

The wundersigned — is directed to rtefer to this Department’s  OM
F No.48012/02/2014-0&M dated 24.3.2014 (copy enclosed).

2. Shri Mansukh Mandaviya, Member of Parliament{RS} has again taken up the
matter  stating that several Govi. Departments are not responding to . e-mail
" comumunications from Members of Parliament /Ex- Members of Parliament.

3. As per Para 49 of Chepter VI of Central Secretariat Manual of e-Office
Procedure e-mail is one of the modés of communication. Therefore all communications
received fiom Members of Parliament /Ex- Members of Parliament through e-mail are
required to be given equal atlention, as accorded to written communications/letters
from them.  Further as per Para 37 of CSMOP (14" Edition) {available on this
Department’s website www.derpg.gov.in) each communication received from a Member
of Parliament/VIP, shall be acknowledged within 15 days, followed by 2 reply within the
next 15 dave of acknowledgement sent.

4. All Ministries/Depeariments are requested to comply with the above plocedme on
—maul communications from Members of Parlfiaments/VIPs. :

‘Enclas above.

{(Anurag Srivastave

Deputy Secretary to the Govt.ef India
Tel.Bo.23362325.

All Secretaries of Mimst11'as/DeparlmenI§: .A )
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Govemment of India : :
Mmlstry of Personnel Public Grievances and Pensmns
- Department of Administrative Reforms and Public Grievances

5" Floor, Sardar Patel Bﬁa\/an,
Sansad Marg, Mew Delhi-
Dated: 24.03.2014

OFFICE MEMORANDUN

Subject: Paper—less work for the n‘feresi of green environment and fast action in

Governmeni Ofﬂ:es

The underSIQned is dlrec‘ted 10 enc]ose a copy of the. D Note No.
509/1/1/2014 CAN dated 26.02.2014 from CablneL,Secretarat alongw;th a-lei‘er ﬁom

Shii. Mansukh Mandaviya, Member of Parliament or the above-subject. -

2. In thls regard it s .iﬁﬂnﬁ'ated that e-mail is & one of the modes of
. commumcaton as prowded in Fara 49 of Chapter VI of Centrat Secretariat Manua) of
e-Office Procedure. Messages received through e-mail are required 1o be replied to i m

. the safmie form by the officer feCefving the message or his/her subordinate.

3. o All Ministries/Departmients are requested to take necessary action in the

\

Cmatter.

et

- (VA Chavda)
Director(O &)
Phone:23407408

. The Secrétary - c
T Al MlnlstrleS/Deparfments e
Go\/emment of India ‘ '
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