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INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN : NEW DELHI

F. No. GAC-3-2/2015-CDN Dated the 2™ December, 2015
Circular

The Department of Administrative Reforms & Public Griev;cmces, Ministry
of Personnel, Public Grievances & Pensions, Govt. of India, New Delhi has issued
instructions regarding strengthening of Public Grievance Redress Machinery for
Redress of Public Grievances and further directions for prompt and effective redressal
of public grievances (CPGRAMS).

The said letter has been uploaded on the ICAR web-site www.icar.orgin and
e-office for information and strict compliance. ¥

A3 —

(J.N. Bhagat)
Under Secretary (GA)

Distribution:-

1. All Nodal Officers (CPGRAMS) of ICAR Hgrs./Instt. for compliance.
2. Shri Hans Raj, ISO, (DKMA) KAB-I for uploading on the ICAR web-site.




No.K.11011/4/2015-PG
Government of India ,
Ministry of Personnel, Public Grigvances & Pensions
Department of Administrative Referms & Public Grievanzes

5% Floor, Sardar Patel Bhawan,
Sansad Marg, New Délhi.
Dated : 18" November, 2015

)

OFFICE MEMORANDUM |
\

Subject :- Streamlining Action on Public Grievances — Level of disposal for closing of
' grievances received under CPGRAMS

D'epartmént of Administrative Reforms and Public Grievances regularly reviews the
pending public grievances and response from the petitioners lodging their grievances on

the pgportal.

2. A closer examination of the disposal of grievances hes indicated that grievances are
beinf;..,r closed witheut the complainant knowing the reasons therefore so that the disposal is
in a more responsive manner, it is therefore requested that the decision to close a case
may be taken at a sufficiently senior level of Director / Joint Secretary level in the Ministry /
Department / Organisation and any letter or Orders etc. issued by the Ministry /
Department / Organization concerned for redress of the grievance or for not acceding to

the request for valid reasons, may also be uploaded into the portal.

3 All Ministries / Departments are requested to note the above instructions for

compliance to ensure effective redress of public grievances.

Deguty Secretary

To y

Secretaries of all Ministrias / Departments ,(A@p‘e_f"ﬁst attached)

_._?,46,—-/




List of Secretaries to Government of india

| Si.NG.

Secretary Name [ Ministry

Secretary,

Department of Agriculture & Cooperation,
r Krishi Bhavan,

New Dethi-1 10001.

Seoretary,

Department of Agﬁcu tural Research & Ed ucat!cn
Krishi Bhavan, -

New Dethi-11 GG{}‘I

Secretary, - ‘ '
Depaﬁmeﬂi of An mai H usbam‘ry, Dazrymg &
Fishéries,

| Krishi, Bhavaﬁ [
| New Dethi-1 ’1000‘1

|- Secretary, - S
' Depaﬁmeni of Atomic Energy

Mumbal,

Secretary,
Department of Chemrcais & Petro Chem %
Shastri Bhavan, -

New Delhi110001.

| Secrelary,

_, ﬁepartmeﬂioﬂzemiizers
1 Shastri Bhaven, .

| New D&Ihi-110001.

| Secretary,

Department of Pha:maceuticai

| Shastri Bhavan,
'New Dethi-1 100{31

Secrei'ary, R
Ministry of. Cmi Awatioﬁ

-1 Rajiv Gandhi Bhavaﬁ Safdar;ang Aﬁ‘p@ﬁ{ o

| New Qelhz-ﬂﬁBGB
{ Secretaty, -

Ministry of Coai

" | Shastri Bhavan; -

REETR

New Det -1 18001
Secretary, . .
‘Department of- Commerce

| Udyog Bhavan,

New Dethi-110108.




| Secretary,

Department of Industrial Policy & Promotion,
Udyog Bhavan,
New Delhi-110108.

12.

Secretary,

Department of Telecommunications,
Sanchar Bhavan,

New Delhi-110001.

13.

Secretary,
Department of Posts,
Dak Bhavan, Sansad Marg,

New Delhi-110001.

14.

Secretary,

Depariment of Electronics & Information Technology, -
Flectronics Niketan, 6; CGO Compiex, L@dhl Road

15.

i New Delhi-11003.

Secretary, '

| Ministry of Corporate Aﬁazrs
Shasty Bhavan, '

| New Dethi-110001.

18.

Secretary,

- 1 Depariment ; of Food & Public Bistnbuhon

Krishi Bhavan,

| New Delhi-110001.

17.

Secretary,

| Department of Consumef Affairs, .
| Krishi Bhavan,
{ New Delhi-110001.

18.

{ Secretary,

Ministry of Cuiture
Shasiri Bhavan,

New Dethi- 1‘{9@{31

19.

-Secretary,

Ministry of Defence,

Depaﬁmeﬂt of Defeﬂoe
| SouthBlock, . .
New Dathi-11 001 1

20,

Secretary, ' '
Deparfment of Eefence Pmduc’tmﬂ

1"Soturth Block,

New Delhi-110011.

2.

| Secretary,
| Department of Defence Research & Deve{opment

DRD Bhawan (Near South Block),
New Dethi0- 110011. '




No. K-11019/4/2015-PG
Government of india/Bharat Sarkar
Ministry of Personnel, Public Grievances and Pension
Karmik, Lok Shikayat Aur Pension Mantralaya
Department of Administrative Refarms & Public Grievances
Prashasnik Sudhar Aur Lok Shikayat Vibhag

CREER

5" floor, Sardar Patel Bhavan,
Sansad Marg, New Dethi - 110001
Datedl%’??t November, 2015

Office Memora‘nduml

Subject:-Strengthening of Grievance Redress Mechanism — quahty of cilsposal
of grtevances

*ekRk

The Department of Admlmstratlve Reforms & Publlc Grievances has
been regularly monitoring and analyzing the disposal of Public' Grievances in
various Ministries/Departments. 1t is hereby reiterated that quality redressal of
the grievances is a key objective of the Centralized Public Grievance Redress And
Monitoring System (CPGRAMS) It is therefore significant that the grievances should
be disposed of to the utmost satisfaction of the citizens in a responsive manner.
Minlstnes/Depanmenta'are accerdingly requested to send Well drafted reasoned
reply to the citizens before closing/disposing the grievances on the pgportal
The reply furnished to the citizen should also invariably be uploaded on pgportal
which can be downloaded (including attachments, if any) by the citizen directly.

To

Secretary,
All Ministries/Departments (As per list)

Deputy Secretary to the Government of India
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