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ENDORSEMENT

The Mims*1' o1: Frnaloe, Departnrunt of rixpenditue, Nolv Lellu has issued an O.M. No.
19024/22/2017-E.IV dated 19ft jr.ly, Z}li rcgttdirrg Purchase of air .ickst from authorized agents.

As approved by the Competent Authority, this O.M. No. 1902412212017-E IV dated 19th July, 2017
has been posted on the ICAR website www.icar.org.in for compliance.
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Government ol lndia

Ministry ol Finance

Depailment of Erpendilure

Norlh Block, New Delhi

Daled the 19t'July, 2017
Office_ llemorandum

Subject: - Guidelines on Air Travel on Oflicial Tours - Purchase ol air tlcket lrom authorired agent.

The undersrgred s directed to refer to this Departments' O.M. No. 19024/1200$E.lV dated 24.03.2006, O.M.
No, 190241112009-E.lV dated 16.03.2010 and O,M. No. 1902411/2012-E.lV dated 09.07.2013 regarding guidetines
on Air travel. As per these guUelines, in all cases of Air Travel where the Govemmenl of lndia bears the cost of air
passrye, ,4ir Thkets may be purchased directly frorn Airlines (at Booking munters/offheflilebsite of Airlines) and il
needed, by utilizing the servrces of three Authorized Travel Agents viz. [,11s Balnrer Lawrie & Company Limited
(BLCL), lvl/s Ashok Travels & Tours (ATT) and lndian Railuays Catering and Tourism Corporation Ltd. (IRCIC),

2- Thb Depatment is rffiiving a large number ol proposals from varlous MinistriestDepartrnenb seeking ex-
postfacto relaxation of the prescribed procedure for purchase ol air tbkets from ar:thorized havei agents only.

3. The nstter has kn reconsidered in thb Departnrent. All Ministrbs/Departnents are again directed to:

(0 Ensure strict compliance of extant gutdelines for purchase of air ticket drreclly from Airlines (at Booking
counterslsffice/ftlebsite of Airlines) or frorn three ard'xrrized Travel Agents viz. ilfis Balnrer Lawrb & Company
Limited, l#s Ashok Travels & Tsun and IRCTC onil by all ofi'riahloffices under their control. Henceforth
rebxathn on account of ignorance/unawareness of these guidelines will not be consilered by this Department.

,0 ln case of rpn-avaihbility of authorized agent at a padicular place, tbket may be booked from ure$5ite ol
Airlines or web prtalof Balnrer Lawrie & Company Ltd., tvUs Ashok Traveh & Tours and IRCTC.

iil) ln respect of Non*fficials of Committees/BoardsrPanels, tfre concemed Minbtryl&partnnnt have to
nention in the meeting notice that fre Nonofficial Member has to purchase fre ticket {rom authorbed travel agent
only othenruise his claim will not be settled by that Ministry/Departmeni.

iv) All Ministries/Departments of the Government ol lrdia, etc. have trr widely circulate this O.M. in all offices
including attached/subordinate offices/ autononnus bodies under their contol with specifa instructions to Heads of
kpartments concemed lor sflct compliance of ttese guidelines. Non-complianm o{ these guidelines by

Minislrie$Departrnents will be treated as lapse on the part of the concerned Ministry/Departnent.

ffitu*
(Nirmala Dev)

Deputy Secretary tothe Government of lndia
lo
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