INDIAN COUNCIL OF AGRICULTURAL RESEARCH
KRISHI BHAWAN : NEW DELHI

F. No. GAC-3-2/2015-CDN . Dated the 24™ March, 2015
Circular

A letter vide no. K-11019/4/2015-PG dated 12.3.2015 has been received
from the Department of Administrative Reforms & Public Grievances, Ministry of
Personnel, Public Grievances & Pensions, Govt. of India, New Dethi regarding —
Strengthening of Public Grievance Redress Machinery for Redress of Public
Grievances and further directions for prompt and effective redressal of public
grievances (CPGRAMS). '

The said letter has been uploaded on the ICAR web-site www.icar.org.in and
e~office for information and strict compliance.

2l
: (K.N. Choudhary)
Deputy Secretary (GAC)

Distribution:-

1. All Nodal Officer (CPGRAMS) of ICAR Hqrs./Instt. for compliance.
2. Shri Hans Raj, [SO, (DKMA) KAB-I for uploading on the ICAR web-site.
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The undersigned is directed to refer to the Compilation of Guidelines for Redress of Public
Grievances issued by Department of Administrative Reforms & Public Grievances for prompt and
gffective redress of public grievances, available on the website of this+- Department
www.darpg.gov.in and www.pgportal.gov.in and fo reiterate that the following measures may be
taken to ensure expeditious redressal of public grievances:-

4

(iy A grievance may be acknowledged immediately and at the most within three WOrking

= ‘days of receipt. A grievance should be redressed within a period of two months from its
5 %Q receipt. |If finalization of a decision on a particular grievance is anticipated to take
!; Vel longer than two months, an interim reply should invariably be sent.
= &(ﬁ) Grigvances received in the Ministries/Departments may be analyzed periodically at a
& @ng@_ designated senior level to identify grievance prone areas of Ministries/Departments to
T: 23" 5 30 adopt systemic changes to eliminate the causes of grievances.
3:33 i (i) Every Wednesday may be kept as meeting-less day for the Directors of Public
= Grievances for hearing the grievances of the citizens. The feedback mechanism may
w e gy . - . L . ;
e be ensured for an inbuilt mechanism to correct deficiencies.
oW g & (iv) The cases should be closed underintimation to the petitioner with reasoned reply to the
Citgr B aggrieved citizen within the stipulated time fimit.

g Jfr (v) The Department of Administrative Reforms & Public Grievances with assistance from
NIC has been providing necessary training to officers of different Ministries for better
handling of grievances through CPGRRMS for effective redressal of grievances of
citizens. The aftendance to the training session should be ensured.

(vi) The Citizen's Charter of the Ministry/Department and other authorities under their

- Jurisdiction may be updated and displayed on their website.

2. In addition to the above, it is further requested that the name of the Director of Public
Grievance Officer of the Ministries/Departments of Government of India may a!so be kept
updated as per administrative changes as may be taking place...
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