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INDIAN COUNCIL OF AGRICULTURAL RESEARCH 
KRISHI BHAWAN: NEW DELHI 

#0994 P. 00 1/00 7 

F.No.GAC-21 -11014-CD Date the 25"' February. 2014 

ENDORSEMENT 

Deparrment of Personnel .and Training, Ministry of Personnel . Public 
Grievances and Pensions, Government of India, New Delhi has issued O. M. No. 
36035/3120 1 3-Estt(Res) dated 14.2.2014 regarding Guidelines for providing certain 
facil ities in respect of persons with disabilities who are already employed in Government for 
efficient performance of their duties. The above mentioned O,M. is being uploaded on the 
lCAR Web-Site www.ic8r.org.in for information and furrher guidance. 

~l~ 
(K . N:"'Ch;;~dhary) 

Deputy Secretary (GAC) 

DISTRIBUTION 

I. 

2. , 
J . 

.A. 

All DirectorsiProject Directors of all 
Centres/Project Coord inators/Coord inated 
Coord inatorsIB lIreaux 

ICAR Institlltes/Nalional 
Research Projects/Zonal 

Sr.PPS to DG, ICARIPPS to Secretary, [CARIPPS to FA (DARE). 
Chairman ASRBIND, NAIP/ Project Direcror(DKMA), Pusa, New Delhi . 
Shri Hans Raj, [SO, (DlPA) KAB-I for putting in the ICAR Web-Site. 

S. All officers/sections at ICAR Krishi Bhawan/KAB - [ & II . 
6. Secy. (Staff Side), CJSC, NRC on Meat, Chengicheria, Hyderabad -500039 
7. Secy. (Staff Side), HJSC, ICAR, KAB-ll, Pusa, New Delhi- I 10012 
8. Guard file/Spare copies 
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S<. INo . \ CK) 

#0994 P. 003/UUI 

(i) 

Subject: 

No.36035/3/2013-Estt(Res) 
Government of India 

TIME BOUND 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

Dated the 14th February. 2014. 
North Block, New Delhi . 

OFFICE MEMORANDUM 

Guidelines for providing certain facilities Iii resped ' of 
. persons -with- -disabilities -who'- ' -are - a!ready --employed In 

Government for efficient performance of their duties. 

The undersigned ls directed to enclose a copy of draft 
guidelines for providing cerrein faci lities in respect 0' persons with 
disabilities who are aln~ady employed in Government for efficie:1~ 
performance of their duti,":>. it is requested thai the dian guideiines may 
be examined and suggestions, If any, may be sent to this Department 
.before 21

st 
Februarv. 20'\4 as the guidelines wlli be issued very 

shortiy. 

E:nclo.: As above. 

T 
(.) 
I, 

.r"\ 
til ; 
(iii ) 

(G. Sri;-,iv2san ) 
Doputy Secretary te the Government of India 

Ph.No.23093?·07 

The Secretar/, a1! the Ministries/Departments of the 
Government of india; 

Th: S:,ci7tary, Mjni~ ri of ~ailways , Rail Bhavan, New Delhi. 
Th~ ,-, h~:~'~n , Union ,Puclle Service Commission, Dholpur 
House, SIIdh)ahan Roaa , New Delhi 
S ljprem~ Court of india, election Commission oi Indi- l I< 
Sa""", Se-r- tarl-t R ' - b' " . _0,. 

'" "" ,," 0= . '" • alva ;:,,, n<> <:: o-re'ar'I-' Pr'm ht.·, t ' Off - I . J o , ...... '-'........... L QI. 1 I E JlJ!ln:s er s 
_. Ice..; v~olne, S~c'etat;rat , Plannll"'g Commission. 
I ne. C!1aI~man, S,aff Selection Commission eGO -. I' 
Lodl Roan, Ney,; Delhi. . vomp EX. 

Off~ce . of th~ Comptroller & Auditor Genera! of India 
8a,.aoL!r Shan Zafar Marg, New Del j 10 

Cooy to ' Dir"'ctor >. ! IC D"'PT 't ' 
. ' . . ~". , 1 , " - ', / - WI h :; re , t.. . .. 

0.,\11 . on "(he " lVe~sitt-; of this D- '-'ar'tm" , ,qu:~ ,C) In:meOiately plaCe hiS 
o!"_ I I·.~jh Of tll'orirr~bon 0' _ '1' . , . . - I , '" I conC€:rneG. 
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Subject: 

No 36D35f3i2D -,3-Esl\.(Ras) 
Government of Indi" 

Minislry of Parsonriel, Puolie Gnevances and Pensions 
Department oi Personnel and Training 

North Biock New Delhi 
Dated the 201 

Guidel ines for providing certain faci!itie=o in resp ect of persons 
with disabilities who are already employed in Government fo r 
efficient performance of their duties 

r~) 
~/ 

A need has been feli to issue gUidelines to provide certain additional iacilities 

/amenities io the persons with disabiiities to enable them.lo effectively discharge 

thein l aties, nfe·facmtT€'S"'SifCfn-~ncfentiflC-;;ft\~6'rn5F ji56s-, 'pos-necrulttn~r;t a~dpr~:-''''-'-'''­
promotion '~trai:liTT~r,'c assistiVe~=-cfe\ii ces~fie~ ~ 'accessffiil:fty>-~p~ef~~nc~o,,' in 

:rans -er/posting , special casual leave, etc. have been identified as areas which 

require special attenti:m, The proposed facility indicated ir. the guidelines should be 

applicable in respect of such employees working in the Mlnismes!Departments of the 

Governr.lent of India, their attached and subordinaie 0 -fices, Public Sector 

U, dertakings , Governmer.! COr.lpanleS, Cantonment Boards atc. 

2. An inier-ministerial committee was b,med to ;ir,aiise guideline:; for providing 

certain facili ties In res:;;ec: ci perso'ls wi:h disabilities , who are already empioyed i 

efficient chschargs of their dUties. Based or: trv= oiscussions ~1elc witi' the 

stakeho,jers, ' the feilowing guidelines are issuec to provide certain 

facilities/ameniiies to the: persons with disabilities :-

A. Identification of jobs 

Each Ministry/Dep" rtment of ii'le Governr.ler,t of India, the,r attached and 

subordinate offica:;, Public Sector Undertakings, Government Companies, 

Ca;,tonmeni Boards etc, shOUld identify ths types of jobs which' co,uld be easily 

pertormed by them specially for Group B, C and 0 posts where the number oi jobs 

are more, Such persons should preferably be posted to peiform such identified jobs 

and they be allowed to continue performing 'SUCh jobs as far as possib le Ii the; 

concerned PWD officer could perform ali the jobs as people without disability or 

could perform several types of jobs efficiently, no effor! should be made to instruct 
them to certain types of jobs only, 
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B. Post recruitment and Pre-promotion training 

Inauctlon training IS a essential component of the service reqUirement o~ a", 

employee. Induction training programme for the person~ with disabilities should b>; 

imparted together with the other employees . 

Job specific post-recruitment 2S well as pre-promotion t ainlng programmes 

are required to be organised for the persons with disabilities. Outlining a specific 

module/norm fo~ training programme for the persons with disabilities common to 61i 

the MinistrieslDepanments and their attached/subordinate offices/Public Sector 

, -

". ~~-:~ : ~.:t]n:der.tajijngsLGt.'i:emmeriECQn~e'irre-anta:Dni'2nt:s:trar.·a;:erc:.::ffia:sr:J:iO\ be possiDre:'~--~.~-~. ~= ~--., 

as the training requirement may be different on the basis of the work pattern. All the . 
Ministries / Departments should take definite action to condl:Jct Job spe'cific inclusive 

training programme3 fo r the persons with disabilities with other empioyees . 

-Duration and trainirlg contents may be finalized in consulraiion with the 

National Institutes worKing in the sphere .of disability under the Department of 

Disability Affairs, Ministry of Social Justice and Empowerment Ii should also be 

ensuied that training programmes are conducted at the time of change in job, 

introduction of new technology, after promotio of the employee etc. The venue of 

the training may be fixed as considered suitable . for conducting wch t~a i ning . The 

Minist~ieslDepartmEnts 3;"\d their offices shall utili ze eXisting Budget provisions io' 

unciertaking irl5 aspects of tra;ning programme. 

The employee with disabi lity shall be placed witr, an experienced emp!oye" 

'" for at least o;"\e morlth or: resuming respoo;sibility oi a post. This would help him to 

pick u~ skilis required to perform the job and also expire the adaptations th,,\ may be 

required in individual cases. 

B. Providinc aids/assistive devices 

. The persons with disabilities could perform their duties efficiently if they are 

provldea with aids and appliances which are suitable to iheir needs. 

Ministries/Departments and their attached and SUbordinate offices PUblic Sector 

Undertakings, Government Companies, Cantonmen-. ' 
!;loard, etc. shOUld. assist the 

persons with disabilitie, by providing. the good qua!'t . •. . 
. I Y assls</ve deVices speCial 

chairs , wheel chairs, software , etc. In a;cordan' c' e . , 
with their reqUirement. whic 

would improve their efilciency. 

They should either provide or shall reimburs!': the cost of su:;' ' . ~ ,._ 
speciilc "irne . d " aevl"es VolIn 2 

- • . peno lor such deVices to persons with disabilities In accordance With 
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the price/durability 0 the sPecial .. devices I ' s~eci a l chairs. 
'. 

software etc. as fixed by them, ' in conSUltation with various National stltutes 

working in Ihs sphere of disability A review exerciSE; shal l be earned out by the 

Departments/Ministries every three years to check the availability Of need for 

Introduction of enhanced/upgraded vSfsions of such devices/software eic. They shal! 

uiilise their eXisting budget provisions ior prOViding these facilities . 

C. Accessibility and barrier free environment at work place 

I n addition to the guidelines for modification in all public buildings Including 

Government offices to provide easy accessibility and oarrier free environment for 

PWDs as per the prOVisions of the PWD Act , aU Government offices sh.Ould lake 

, special steps to provide barrier free ,and accessible', ork stations to PWD 

P 006/vv, 

1(l) 

_~·';:'.-r_--····' .~ .. ~_H_ ~ ___ ' ___ ~'.' ... · 'r;t -;: .. ·_-- ,-:- -•. r+=;---- .,. .. _-- .. , . ... . _ . - .. -~~,... ....... ··,( .r -:- ... - ~ - . - -'Q?,~.'S:f-"".f'''-__ '''''""~'''' . • -'O-

employees, access-Trom'l)1ain buildfng' €ntrance ,to ·their--work station~ and 'acces, .tO 
. -:-. -- _ .. - .--- : . - . -.. ---=--':,.-- ._-- . ..:- - - - . ---- - - .-- -

commoD utility ,areas .such ,as.Toilets " car,teens etc, 

D, Preference in Govt. accomodation 

The Directo,ate Of Estate may give preference to the persons with disabilities 

for providing them accessible accommodation near their place of posting and they 

may be preferred for allotment oi ground ficor accommodation. Existing housing 

accommed2tions could be renovated to maKe them conveniently a::CEssible to 

persons with disabilities 

!:. . Grie'J21"!CG radr2ssai 

Some 0:' t",e empioyees maj' De got trained by 1M empaneiieo Mesle: 

Trainers/Offic,,~ of 'various -I'io I I '"', rk" " r, 3 nstl,u,es wo Ing In the sphere of disability to 

deveiop their skills In handiing grievanc8s relating to PWDs, 

The liaison Officer appointed to ieok after reservation matters for SCs; Sis 

may alsJ act as tCJe Liaiso;] Officer ror reservation matters relating to 'Ih 
d' - b"T _ - .. " _ persons Wi 

ISa "l.Ie", I , 'e liaison Officer would aiso look after th ' , 
. ..,. ' e Issues relating to providina . 

or amenl"es rer the persons with d 's b'I'" . • 
. . ,I 3 1',les, In ; additi~n every 

Ministry/Department/public sector undertaking wauld preferably co~titute a 
Grievance Redre ~ 1 M ' , s~a ,ecnan!s;n eaded by the Head of Administ " 
comprisino" ' tw raclOr) a, :! 

; ~ aileaSI - 0 employees havi 9 knowlad e in dlsab',II'", tt 
~om "t '1 ma ers Tn'" 
v mh ee so constituted would receive and '", t -d ' . . '-" J 0 rc rQ~S t eo gnevan . 
with disaDilities. ~- ces Oi persons 

3 
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F. Soecia! Casua l Leave ~ 
Special Casual Leave of 15 days per annum may be granted to th E: persons 

with disabilities. if and when required. mainly ior the Inpauenr treatment Ii" CGHS 

recommended hospitals. This leave may be granted in one or more 'spell 

G. Preference in transfer/posting 

As far as possible, the persons with disabilities may b5 exempted from the 

Kotational Transfer Policy/transier and be allowed to continue in the same job. 

where they would have achieved the desired periormance. Further, preferenCe in 

~ , .~~. _~ __ ~=_=I-'p~ce_of pastiO,g,.JlJ,,tge,iJrop...91 t r::lns~r/profIl0i9.u.m~.¥.~I~LLIO the. p.e.rsOJ:l.S-.wtth 

disabil ity especially the persol"ls sufienng .from (i) blindness or Low Vi.sion and (ii) . 
Hearing Imoairment, subject to the administrativE: constraints 

The practice of conSidering choice of place of posting in caSE: of persons with 

disabilities may be continued. To the extent ieasible , they Iolay be re!ained in the 

same jDb, where their services could be optimaliy utii ised. 

3. Every Ministry/Department in cDnsultation with the Office ci the Chief 

Commissia:1er fDr Persons wi,h Disabilities would arrange for training of the Liaison 

Officer 0 "Disability Equality and EtiqUettes·. 

4. AI! the Ministries/Depart ents are requested to bring the above instructions to 

th~ notice of all appointIng authorities undei their control. for if1foi1i,aticn and 

complianCe 

To 

(G , SnniVE.S211) 
Deputy Secretary to tbs Gover!lmem of Ind; 

, 
(i) The Secretary. All the Ministries / Departments of the Goyernment of India. 
(ii) The Secretary, Railway Board, Rail Bhavan, New Delhi. 
(iii) Union Public Service Commission/Supreme Court of India/Election 

Commission of India/Lok Sabhe SecretariatlRajya Sabha 
Se::retariatiCabinet SecietariatiPrime. Minister's Office/Planning 
CommiSSion. 

(i\l) The Chairman, Staff Seleciion CommiSSion, CGO Complex, Lodi Roae:! , 
New Delhi. 

(vi Office of the Chief Commissioner for Persons with Disabilities, Sarojir,i 
House, 6, ehagwan De:s Road, New Delhi,110001. 

(vi) Office cf the Comptroller and A'Jdiior General cf India , 10, Bahadur Shah 
Zeisr Marg, New Delhi. . 

(vii) Aii Officers and Sections in the Ministry of Personnel , Public Grievances 
and Pensio:1s and a1l attached/subordinate: offices of this Ministry. 

(viii) Informatio:1 and Facilitatlon Centre, DOPT, North Block, New Delhi .. 20 
copies. 

Copy t o Director, NIC, DOP& T .. with Q request to p lace th is ci rcular on 
the website of this Ministry, for information of all concerned 

-. ===-~-=-;---


