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ENDORSEMENT 

Department of Pension & Pensioners' Welfare, Ministry of Personnel, Public 
Grievances & Pensions. Government ofIndia, New Delhi has issued Letter No. 55/18/2014-
P&PW(C) daled 28.3.2014 regarding fixing time line for redressal of grievances. The above 
mentioned letter is .being uploaded on the ICAR Web-Site www.icar.org.in for infonnation 

and further necessary action. 

I 
(J.N: Bhagat) 

Under Secretary (GAe) 

DISTRIBUTION :-

1. All DirectorsJProject Directors of all ICAR InstituteslNational 
CentresIProject Coordinators/Coordinated Research Projects/Zonal 
CoordinatorsIBurcaux 

2. Sr.PPS to DG. ICARIPPS to Secretary, ICARIPPS to FA (DARE). 
3. Chainnan ASRBIND, NAIP/ Project Dircctor{DKMA). Pusa, New Delhi. 
4. 8hri Hans Raj. ISO. (DIPA) KAB-I for putting in the lCAR Web-Site. 
5. All officers/sections at lCAR Krishi BhawanlKAB - I & II. 
6 .. Secy. (Staff Side), CJSC,NRC on Meat. Chengicherla, Hydcrabad -500039 
7. Secy. (Staff Side). HJSC, ICAR. KAB-ll. Puss, New Delhi-l10012 
8. Guard file/Spare copies 
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F.No.55/18/2014-P&U>w (q 
Government of India 

Ministry of Personnel, PG &'PensiOIlS 
Department of PeNion &. Pensioners' WeJiare 

OJ 

"'- ,: I 
'.21 

3rd Floor, Lok Na,Yak ~h3.wan 
New Delhi, the ~gt(March. '2014 

.C:d 
~ K To 

~« ' - All Nodal Qfficet$ of All Mipistries/Department 
(Web Based PeNioners' Portal) 

Subject: To fix timeline for redressal of grieVances 

-Sir/Madam, 

The Department of Pension &. Pensioners' Welfare is maintaining Centralized Pension Grievances Redress 
and Monitoring System (CPENGRAMS) In the portal being maintained and named as "Pensioners' Portal". 
The pencling grievances are constantly reviewed by the Department to ensure its redressal within a, time 
frame. ,It has been found by the department that grievances are lying pending fat unduly lbng periods an~ ." 
the peNiOMr concerned is suffering. To obvillte the delays In !he grievance redressal it has been follIld 
necessllTY !Xl re-emphasize the guidelines issued, by Administrative Reforms )1nd Public Grievances vide its 
OM No.K.15Ol1/1/2006-PG dated 22.5.2006, which are as follows: 

i) MinimUln courtesy of acknOWledging a: receipt of the com~laUIt may be done within a period of three 
days of the receipt of the grievances in case ,of receipt of dak physically and same day In case if it is lin online 
application; -

ii) Gnevllnces may be redressed within a maximum period of two months of its receipt Cases where it is not 
p05S1Dle to give an immediate reply, an interim reply should be given IXJ the applicant; 

ill) Any request made by a pel1Sioner which does not fall under the ambit of pension policy wO\lld be a 
demand and may be taaled a1:cording\¥as they do not form part of the approved policy of the government 

iv) Pending vigilance or court cases cannot be included in grievances as they are <lependailt on the 
finalization of ~ cases. Hence the pensiqner may be informed of !he same and tMse grieVanceS tackled 
at<lOrtlD1g!)'. -

Yon are requested to send a copy of lhe instructiON iSSlled to fix the tixneline for early redressal of 
grievances to your subordinate organization also_ 

In case any further cl.adfica.tion or assistance is required please do let us know so that together we are able 
IXJ dispose the pending grievances within the prescl'ilJed time limit of two months. 

Copy IXJ: 

1. NIC - For updating the ll!tter on Pensioners' Portal. 

~.~ . --. __ •• ' ••• _____ ".0-_'_ •• ____ • __ 

. -- ~\'"' \-"-\ 

Yours faithfully, 

~~ 
(Trlpti P. Ghosh) 

Director 

. " ••••• '._ ••••• _ ••. _ • ___ • ___ •• a_ .. ____ ...... _ •• ___ " .. __ ~_ •• 
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