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F. No. GAC-21-19/2014-CDN Dated the 17 April, 2014
ENDORSEMENT

Department of Pension & Pensioners’ Welfare, Ministry of Personnel, Public
Grievances & Pensions, Government of India, New Delhi has issued Letter No. 55/18/2014-
P&PW(C) dated 28.3.2014 regarding fixing timeline for redressal of grievances. The above
mentioned letter is being uploaded on the ICAR Web-Site www.icar,org.in for information

and further necessary action, .
, S

(J.N. Bhagat)
Under Secretary (GAC)
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All Nodal Officers of All Ministries/Department
(Web Based Pensioners’ Portal)

Subject:  To fix timeline for redressal of grievances

-Sir/Madam,

The Department of Pension & Pensioners’ Welfare is maintaining Centralized Pension Grievances Redress
and Monitoring System (CPENGRAMS) in the portal being maintained and named as “Pensioners’ Portal”.
The pending grievances are constantly reviewed by the Department to ensure its redressal within a time
frame. ‘It has been found by the department that grievances are lying pending for unduly long periods and -
the pensioner concerned is suffering. To obviate the delays in the grievance redressal it has been foynd
necessary o re-emphasize the guidelines issued by Administrative Reforms and Public Grievances vide its
OM NoX15011/1/2006-PG dated 22.5.2006, which are as follows:

f) Minimum courtesy of acknowledging a receipt of the compiairit may be done within a period of three
days of the receipt of the grievances in case of receipt of dak physically and same day in case if it is an online

application;’ :

ii) Grievances may be redressed within a maximum period of two months of its receipt. Cases where it is not
possible to give an immediate reply, an interim reply should be given to the applicant;

iil) Any request made by a pensioner which does not fall under the ambit of pension policy would be a
demand and may be tackled accordingly as they do not form part of the approved policy of the government,

iv) Pending vigilance or court cases cannot be included in grievances as they are dependant on the
finalization of the cases. Hence the pensignar may be informed of the same and these grievances tackled -
accordingty. _ : '

You are requmte& to send a copy of L’ne instructions issued to fix the timelina for early redressal of
grievances to your subordinate organization also.

In case any further clarification or assistance is required please do let us know so that together we are able
to dispose the pending pgrievances within the prescribed time limit of two months,

Yowss faithfully,

Walra
(Tripti P. Ghosh)
Director
Copy to:
1. NIC -For updating the letter on Pensioners’ Portal.




23/04 2014 14:02 01123387293 ICAR HQ NE¥W DELHI #3101 P.002/003

Tl Ho HI0 W0TH0-21-18/2014 FHFaY fzamer : 17.4.2014
LTI C il

| mmwmmﬁwﬁmwﬁammmmﬁawm
W 7 foed g ke EEAr 55/18/2014-SradEaeg (&) R 28.3.2014 #
v W firemdt & farw & aﬁﬁmﬂﬁm%lwmﬁr WFHG T IqwET

Mwmﬁmﬁmmmwﬁl )
L~ ~

(S, T, HaT)
3R wRE (she)
IEGIE
1 WHHg. F FuEAAEeEs PRwadinsda yqawe  FRiatEEer
FATEGHI FqeuE SRAGAT AR rm‘a‘mm FAgA & wr
ﬁ%&ﬁara{&a:mfrﬁ?:m
-2 #AgiRdu., WMFHG F IS gue B aRaaRE, MEHT & 9uE
el afta/fRT darer @) F vyue Ao @it
3 g, FAITHANED PRF wAuHER/LRRNST FivE (GvAv), g, a8
faeht -
4 N W TS, WETEs, (QFTAv), I w1 FONSHeAT A
JqaEe W T A &
5 HAIFIANT. & @ ARFQIEI FN e agEwe Haw-1/2, e
FFETFHI6 AR (FHUNT T87) WSR 0T AT HTHNA Fegr AT




